k !
LiLUAN B. KOLLER, ESQ.

LINDA LINGLE
GOVERNOR DIRECTOR
HENRY OLIVA
DEPUTY DIRECTOR

STATE OF HAWAI!
DEPARTMENT OF HUMAN SERVICES
. O. Box 339
Honoluly, Hawaii 96809-0339

July 15, 2006

Edward Anthony, Ph.D.
Acting Commissioner
Rehabilitation Services Administration

400 Maryland Ave, S'W.
Washington, DC 20202-2800

Dear Dr. Anthony:
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V1, Part B of the Act-effective-October 1, 2006.- o

We request your review and approval of the State Plan effective October 1, 2006
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STATE PLAN FOR THE STATE VOCATIONAL REHABILITATION SERVICES PROGRAM
AND .
STATE PLAN SUPPLEMENT FOR THE STATE SUPPORTED EMPLOYMENT SERVICES PROGRAM

STATE: HAWAII

AGENCY: DEPARTMENT OF HUMAN SERVICES

AGENCY TYPE: GENERAL BLIND COMBINED_ X

SECTION 1: LEGAL BASIS AND STATE CERTIFICATIONS

1.1

1.2

1.3

1.4

1.5

1.6

1.7

The DEPARTMENT OF HUMAN SERVICES (name of designated State agency or designated State unit) is

authorized to submit this State plan under title [ of the Rehabilitation Act of 1973, as amended’ and its supplement under title VI, pari B of
the Act.”

As a condition for the receipt of Federal funds under title I, part B of the Act for the provision of vocationat rehabilitation services, the

DEPARTMENT OF HUMAN SERVICES (name of the designated State agency)’ agrees to operate and
administer the State Vocational Rehabilitation Services Program in accordance with the provisions of this State plan®, the Act, and all
applicable regulations’, policies, and procedures established by the Secretary. Funds made available under section 111 of the Act are used
solely for the provision of vocational rehabilitation services under title I and the administration of this State plan.

As a condition for the receipt of Federal funds under title VI, part B of the Act for supported employment services, the designated State
agency agrees 1o operate and administer the State Supported Employment Services Program in accordance with the provisions of the

supplement to this State plan®, the Act, and all applicable regulations’, policies, and procedures established by the Secretary. Funds made
avatlable under title VI, part B are used solely for the provision of supported employment services and the administration of the
supplement to the title [ State plan.

The a@.mwm:ﬁma State agency and/or the designated State unit has the authority under State law to perform the functions of the State
regarding this State plan and its supplement,

The State legally may carry out each provision of the State plan and its supplement.

All provisions of the State plan and its supplement are consistent with State law.

The DIRECTOR (uitle of State officer) has the authority under State law to receive, hold, and
disburse Federal funds made available under this State plan and its supplement.
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The DIRECTOR (title of State officer) has the authority to submit this State plan for vocational
rehabilitation services and the State plan supplement for supported employment services.

The agency that submits this State plan and its supplement has adopted or otherwise formally approved the plan and its supplement.

The effective date of this State plan and its supplement is _October 1, 2006

LILLIAN B. KOLLER, ESQ.

(Signature) (Fyped Name of Signatory)
DIRECTOR
(Date) (Title)

Public Law 93-112, as amended by Public Laws 93-516, 95-602, 98-221, 99-506, 100-630, 102-569, 103-073, and 105-220.
Unless otherwise stated, "Act" means the Rehabilitation Act of 1973, as amended.
All references in this plan to "designated State agency" or to "the State agency” relate to the agency identified in this paragraph.

No funds under title [ of the Act may be awarded without an approved State plan in accordance with section 101(a) of the Act and 34 CFR
part 361.

>Ey:om€m Rmcwmmnsm include the Education Department General Administrative Regulatons (EDGAR) in 34 CFR parts 74, 76, 77, 79,
80, 81, 82, 85, and 86 and the State Vocational Rehabilitation Services Program regulations in 34 CFR part 361.

No ?:% under title VI, part B of the Act may be awarded without an approved supplement to the title I State plan in accordance with
section 625(a) of the Act.

Applicable regulations include the EDGAR citations in footnote 5, 34 CFR part 361, and 34 CFR part 363.
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SECTION 2: PUBLIC COMMENT ON STATE PLAN POLICIES AND PROCEDURES

2.1 Public participation requirements. (Section 101{a)(16)(A) of the Act; 34 CFR 361.20(a)(1) and (2), (b), and (d), and 363.11(g)(9)}

(a) The designated State agency, prior to the adoption of any policies or procedures governing the provision of vocational
rehabilitation services under the State plan and supported employment services under the supplement to the State plan, including
making any amendment to such policies and procedures, conducts public meetings throughout the State to provide the public,
inchuding individuals with disabilities, an opportunity to comment on the policies or procedures, and actively consults with the

Director of the client assistance program carried out under section 112 of the Act, and, as appropriate, Indian tribes, tribal
organizations, and Native Hawaiian organizations on the policies or procedures.

(b) The designated State agency provides adequate notice of the meetings in accordance with State law governing public meetings, or,

in the absence of such State law, in accordance with procedures developed by the State agency in consultation with the State
Rehabilitation Counctil, if the agency has a Council.

2.2 State review process. (34 CFR Part 79)

If the State plan, its supplement, or amendment to the State plan is subject to the State review process, such materials are reviewed and

commented on in accordance with the provisions of Executive Order 12372, and comments provided by the State review process are
transmitted to the Rehabilitation Services Administration.

This State plan and its supplement are subject to the State review process.

SECTION 3: SUBMISSION OF THE STATE PLAN AND ITS SUPPLEMENT

- EFFECTIVE DATE: October 1, 2006
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31 Submittal of the State plan, its supplement, and revisions to the plan and its supplement. (Sections 101(a)}(1), (23) and 625(a)(1) of
the Act)

(a) The State submits to the Commissioner a State plan for vocational rehabilitation services that meets the requirements of section
101 of the Act and a State plan supplement for supported employment services that meets the requirements of section 625 of the
Act on the same date that the State submits a State plan under section 112 of the Workforce Investment Act of 1998,

(b) If the State submits a State unified plan under section 501(b) of the Workforce Investment Act of 1998 that includes the State plan
for vocational rehabilitation services and its supplement for supported employment services in the unified plan, the State submits
to the Commissioner the State plan for vocational rehabilitation services and its supplement for supported employment services on
the same date that the State submits its unified plan under section 501(b) of the Workforce Investment Act of 1998.

(¢) The State submits only those policies, procedures, or descriptions required under this State plan and its supplement that have not
been previously submitted to and approved by the Commissioner of the Rehabilitation Services Administration.

(d) The State submits to the Commissioner at such time and in such manner as the Secretary determines to be appropriate, reports
containing annual updates of the information relating to the:

1) comprehensive system of personnel development;
) assessments, estimates, goals and priorities, and reports of progress;
3) innovation and expansion activities; and
(4) requirements under title I, part B or title VI, part B of the Act.
(e) The State plan and its supplement are in effect subject to the submission of such modifi

necessary or as the Commissioner may require based on a change in State policy,
an interpretation of the Act by a Federal court or the highest court of the State, or

cations as the State determines to be
a change in Federal law, including regulations,
a finding by the Commissioner of State

EFFECTIVE DATE: October 1, 2006
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noncompliance with the requirements of the Act, until the State submits and receives approval of a new State plan or plan
supplement.

3.2 Supperted employment plan. (Sections 101(a)(22) and 625(a) of the Act; 34 CFR 361.34 and 363.10)

The State has an acceptable plan for carrying out part B of title VI of the Act, including the use of funds under that part to supplement
funds made available under part B of title I of the Act to pay for the cost of services leading to supported employment.

SECTION 4: ADMINISTRATION OF THE STATE PLAN

4,1 Designated State agency and designated State unit. (Sections 101(a}(2) of the Act; 34 CFR 361.13)

(a) Designated State agency.

() H:ﬁ.o is a State agency designated as the sole State agency to administer the State plan, or to supervise its administration
in a political subdivision of the State by a sole local agency.

(2) The designated State agency is:

wm:&.&q concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with
disabilities; or

X

not primartly concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with
disabilities.

3) In American Sumoa, the designated State agency 1s the Governor.

{b) Designated State unit.

EFFECTIVE DATE: October 1, 2006
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(1) If the designated State agency is not primarily concerned with vocational rehabilitation, or vocational and oﬁﬁw
rehabilitation, of individuals with disabilities, the State agency includes a vocational rehabilitation bureau, division, or
other organizational unit that:

(A)  is primarily concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with
disabilities, and is responsible for the designated State agency's vocational rehabilitation program, including those
responsibilities specified in subparagraph (5) of this paragraph of the State plan;

(B) has a full-time director;

(C)  hasastaff, atleast 90 percent of whom are employed full time on the rehabilitation work of the organizational
unit;

(D) is located at an organizational level and has an organizational status within the designated State agency
comparable to that of other major organizational units of the designated State agency; and

(E) at a minimum, has the following responsibilities that cannot be delegated to any other agency or individual:

(i) all decisions affecting eligibility for vocational rehabilitation services, the nature and scope of available
services, and the provision of services;

(i) a determination that an individual has ended participation in the vocational rehabil

. itation program and
achieved an employment outcome after recetving vocational rehabil

itation services;
(iii)  policy formulation and implementation; and

(iv) allocation and expenditure of vocational rehabilitation funds.

) The name of the designated State unit is Vocationa! Rehabilitation and Services for the Blind Division

EFFECTIVE DATE: October 1, 2006
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4.2 State independent commission or state rehabilitation council. (Sections 101(a)(21) and 105 of the Act; 34 CFR 36l1.16 and .17)
The State plan must contain one of the following two assurances.

(a) ___The designated State agency is an independent commission that:
(1 is responsible under State law for operating, or overseeing the operation of, the vocational rehabilitation program in the
State;
(2} is consumer-controlied by persons who:

(A) are individuals with physical or mental impairments that substantially limit major life activities; and

(B) represent individuals with a broad range of disabilities, unless the designated State unit under the direction of the
commission is the State agency for individuals who are blind,

3) includes family members, advocates, or other representatives, of individuals with mental impairments; and

{4) undertakes the functions set forth in section 105(c)(4) of the Act;

or
(b) IMI The State has established a State Rehabilitation Council that meets the criteria set forth in section 105 of the Act and the
designated State unit;

) Jointly with the Go::.nz develops, agrees 1o, and reviews annually State goals and priorities, and jointly submits annual
reports of progress with the Council, consistent with the provisions of section 101(a)(15) of the Act and section 4.12 of
this State plan;

2

regularly consuits with the Council regarding the development, implementation, and revision of State policies and
procedures of general applicability pertaining to the provision of vocational rehabilitation services;

EFFECTIVE DATE: October 1, 2006
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4.3

3) includes in the State plan and in any revision to the State plan, a summary of input provided by the Council, including
recommendations from the annual report of the Council, the review and analysis of consumer satisfaction, and other
reports prepared by the Council, and the response of the designated State unit to such input and recommendations,
including explanations for rejecting any input or recommendation; and

(4) transmits to the Couneil:
(A) all plans, reports, and other information required under title I of the Act to be submitied to the Secretary;

(B) all policies and information on all practices and procedures of general applicability provided to or used by
rehabilitation personnel in carrying out this State plan; and

(©) copies of due process hearing decisions issued under title | of the Act, which are transmitted in such a manner as
to ensure that the identity of the participants in the hearings is kept confidential,

(c} If the designated State unit has a State Rehabilitation Council, Attachment 4.2(¢) provides a summary of the input provided by
the Council consistent with the provisions identified in subparagraph (b)(3) of this subsection of the State plan, the response of the
designated State unit to the input and recommendations, and explanations for the rejection of any input or any recommendation.

Consultations regarding the administration of the state plan, (Section 101(a)(16)(B) of the Act; 34 CFR 361.21(a))

The designated State agency takes into account, in connection with matters of general policy arising in the adiministration of the plan, the
views of:

{a) individuals and groups of individuals who are reci

indivi pients of vocational rehabilitation services, or in appropriate cases, the
individuals' representatives;

(b} personnel working in programs that provide vocational rehabilitation services to individuals with disabilities;

(c) providers of vocational rehabilitation services to individuals with disabilities;

EFFECTIVE DATE: October 1, 2006
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(d) the Director of the client assistance program; and
(e) the State Rehabilitation Council, if the State has such a Council.
4.4 Non-federal share. (Section 101(a)(3) of the Act; 34 CFR 80.24 and 361.060(b))

The non-Federal share of the cost of carrying out this State plan is 21.3 percentum and it is provided through the financial participation by
the State, or if the State elects, by the State and local agencies.

4.5 Local administration. (Section 101{a)(2)(A) of the Act; 34 CFR 361.15)

(a) The State plan provides for local administration and each local agency is under the supervision of the designated State unit and is
the sole local agency responsible for the administration of the program within the political subdivision that it serves.
Yes _ NoX

(b) 1F YES, Attachment 4.5 identifies each local agency and describes the methods each local agency uses to administer the
vocational rehabilitation program in accordance with this State plan.

4.0 Statewideness and waivers of statewideness. (Sections 101(a)(2)(A) and (4)(A) of the Act; 34 CFR 361.25 and .26)

The State plan is in effect in all political subdivisions of the State, except in the case when:

(a)

The State unit is providing services in one or more political subdivisions of the State that increas
services that are available statewide under this State plan and the:

1

e services or expand the scope of

non-Federal share of the cost of these services is met from funds provided by a local public agency, including funds
contributed to a local public agency by a private agency, organization, or individual; and

EFFECTIVE DATE: October 1, 2006
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) services are likely to promote the vocational rehabilitation of substantially larger numbers of individuals with disabilities
or of individuals with disabilities with particular types of impairments.

3) If the State is providing services that meet the provisions of subparagraphs (a)(1) and (2) of this subsection, Attachment
4.6(a)(3) requests a watver of statewideness in accordance with the requirements in 34 CFR 361.26(b); or

Earmarked funds are used toward the non-Federal share and such funds are earmarked for particular geographic areas within the

State contingent on the State notifying the Comumissioner that it cannot provide the full non-Federal share without the use of such
earmarked funds.

4.7 Shared funding and administration of joint programs, (Section 101(a)(2)(A)(ii) of the Act; 34 CFR 361.27)

(a)

(b)

()

EFFECTI

The designated State agency is carrying out a joint program involving shared funding and administrative responsibility with
another State agency or a local public agency to provide services to individuals with disabilities.

Yes__ NoX

IF YES, Attachment 4.7(b) describes the:

(1) nature and scope of the joint program;
{2) services to be provided;
3)

respective roles of each participating agency in the provision of services and their administration; and

(4) share of the costs to be assumed by each agency.

H the _..o:z program provides m@éﬂ%@ in one or more political subdivisions of the State, the State requests a waiver of
statewideness in accordance with the provisions of 34 CFR 361.26 and subparagraph 4.6(a)(3) of this State plan subsection.

VE DATE: October 1, 2006
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4.8 Third-party cooperative arrangements involving funds from other public agencies (Section 12 of the Act; 34 CFR 361.28)

(a) The designated State unit has entered into a third-party cooperative arrangement for providing or administering vocational
rehabilitation services with another State agency or a local public agency that is furnishing part or all of the non-Federal share.

(b)  IF YES:

(1) The services provided by the cooperating agency are not the customary or typical services provided by that agency but are
new services that have a vocational rehabilitation focus or are existing services that have been modified, adapted,
expanded, or reconfigured to have a vocational rehabilitation focus.

2) The services provided by the cooperating agency are only available to applicants for, or recipients of, services from the
designated State unit,

{3) Frogram expenditures and staff providing services under the cooperative arrangement are under the administrative
supervision of the designated State unit.

(4)

E_mﬂma_uwm:_.gsﬂaawﬁw“msnwm&:m&nmpmammoaﬁcmm&anmomrm,mccanlmm: effect, apply to all services provided
under the cooperative program.

If m.a E:a,bmnz.noovﬁﬁ?m program provides services in one or more political subdivisions of the State, the State requests a
waiver of statewideness in accordance with the provisions of 34 CFR 361.26 and subparagraph 4.6(a)(3) of this State plan.

4.9 Cooperation, collaboratien, and coordination. (Sections 101(a)(11) of the Act; 34 CFR 361.22, .23 and 24)

(a) Cooperative agreements with other components of statewide workforce investment systems.

. EFFECTIVE DATE: October 1, 2006
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The designated State agency has cooperative agreements with other entities that are components of the statewide workforce
investment system of the State in accordance with the provisions of section 101(a){(11)}(A) of the Act.

(b) Replication of cooperative agreements.

The designated State agency replicates the cooperative agreement identified in paragraph (a) of this subsection of the State plan at

the local level between individual offices of the designated State unit and local entities carrying out activities through the
statewide workforce investment system.

(c) Interagency cooperation with other agencies and entities.

Attachment 4.9(c) describes the:

(1) interagency cooperation with, and utilization of the services and facilities of the Federal, State, and local agencies and
programs, including programs carried out by the Under Secretary for Rural Development of the United States Department

of Agriculture and State use contracting programs, 1o the extent that such agencies and programs are not carrying out
activities through the statewide workforce investment system;

(2) coordination, consistent with the requirements of paragraph 4.9(d) of this subsection, with education officials to facilitate
the transition of students with disabilities from school to the receipt of vocational rehabilitation services;

3) manner in which the designated State agency establishes cooperative agreements with private non-profit vocational
rehabilitation service providers, consistent with the requirements of paragraph 5.6(b) of the State plan; and,

{4) efforts of the designated State agency to identi
with other State agencies and entities
individuals with the most significant
this State plan.

fy and make arrangements, including entering into cooperative agreements,
with respect to the provision of supported employment and extended services for
disabilities, consistent with the requirements of subsection 7.5 of the supplement to

EFFECTIVE DATE: October 1, 2006
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(d)

(e)

)

Coordination with education officials.

Plans, policies, and procedures for coordination between the designated State agency and education officials responsible for the
public education of students with disabilities that are designed to facilitate the transition of the students who are individuals with
disabilities from the receipt of educational services in school to the receipt of vocational rehabilitation services under this State

plan are described in Attachment 4.9(c}(2) which also includes information on a formal interagency agreement with the State
educational agency that, at a minimum, provides for:

(1) consultation and technical assistance to assist educational agencies in planning for the transition of students with
disabilities from school to post-school activities, including vocational rehabilitation services;

) transition planning by personnel of the designated State agency and the educational agency for students with disabilities

that facilitates the development and completion of their individualized education programs under section 614(d) of the
Individuals with Disabilities Education Act;

3) the roles and responsibilities, including financial responsibilities, of each agency, including provisions for determining
State lead agencies and qualified personnel responsible for transition services; and

{4) procedures for outreach to and identification of students with disabilities who need transition services.

Coordination with statewide independent living council and independent living centers.,

«

I'he designated State unit, the Statewide Independent Living Council established under section 705 of the Act, and the

m_amﬁwsmmi living centers described in part C of title VII of the Act within the State have developed working relationships and
coordinate their activities.

Cooperative agreement with recipients of grants for services to American Ladians.

EFFECTIVE DATE: October 1, 2006
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1) There is in the State a recipient(s) of a grant under part C of title I of the Act for the provision of vocational rehabilitation
services for American Indians who are individuals with disabilities residing on or near Federal and State reservations.

Yes_ No X

2) IF YES, the designated State agency has entered into a formal cooperative agreement with each grant recipient in the
State that receives funds under part C of title [ of the Act. The agreement(s) describes strategies for collaboration and

coordination in providing vocational rehabilitation services to American Indians who are individuals with disabilities
including:

2

(A) strategies for interagency referral and information sharing that assist in eligibility determinations and the
development of individualized plans for employment;

(B) procedures for ensuring that American Indians who are individuals with disabilities and who are living near a
reservation or tribal service area are provided vocational rehabilitation services; and

(&) provisions for sharing resources in cooperative studies and assessments, joint training activities, and other
collaborative activities designed to improve the provision of services to American Indians who are individuals
with disabilities.

() Reciprocal referral services with a separate agency for individuals who are blind.

In those States in which there is a separate designated State unit for individuals who are

blind and also a designated State unit for
all other individuals with disabilities, the two State units:

(1) have established reciprocal referral services;
2 use each other's services and facilities to the extent feasible;
(3) jointly plan activities to improve services in the State for individual

s with multiple impairments, including visual
impairments; and

EFFECTIVE DATE: October 1, 2006
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) otherwise cooperate to provide more effective services, including, if appropriate, entering into a written cooperative
agreement.

4.10  Methods of administration. (Sections 101(a)(6) of the Act; 34 CFR 361.12, .19 and .51(a) and (c})

@)

(b)

(d)

General.

The State agency employs methods of administration found by the Commissioner to be necessary for the proper and efficient
administration of this State plan.

Employment of individuals with disabilities.

The designated State agency and entities carrying out community rehabiiitation programs in the State, who are in receipt of
assistance under title [ of the Act, take affirmative action to employ and advance in employment qualified individuals with
disabilities covered under and on the same terms and conditions as set forth in section 503 of the Act.

Written standards for providers of services,

The designated State agency has established, maintains, makes available to the public, and implements written minimum standards

for the various types of providers used by the designated State unit in providing vocational rehabilitation services under this State
plan.

Facilities.

Fucilities used in connection with the delivery of services assisted under this State plan comply with the provisions of the Act
entitled "An Act to insure that certain buildings financed with Federal funds are so designed and constructed as 1o be accessibie to

the physically handicapped", approved on August 12, 1968 (commonly known as the "Architectural Barriers Act of Eam..v with
section 504 of the Act and with the Americans with Disabilities Act of 1990.

EFFECTIVE DATE: Octeber 1, 2006



STATE

HAWAII

GENERAL BLIND COMBINED__X PAGE 16

4.11  Comprehensive system of personnel development. (Section 101(a)(7) of the Act; 34 CFR 361.18)

(a)

(b)

The designated State agency has implemented a comprehensive system of personnel development that meets the requirements of
section 101(a)(7) of the Act and 34 CFR 361.18.

Attachment 4.11(b) describes the designated State agency=s policies, procedures and activities to establish and Emmimmm a
comprehensive system of personnel development designed to ensure an adequate supply of qualified State qmrmv;:m:oa
professional and paraprofessional personnel for the designated State unit. The description addresses the following requirements:

1)

(2)

()

collection and analysis on an annual basis of data on qualified personnel needs and personnel development consistent with
the provisions of 34 CFR 361.18(a);

plan to address the current and projected needs for qualified personnel including the coordination and facilitation of
efforts between the designated State unit and institutions of higher education and professional associations to recruit,

prepare, and retain qualified personnel, including personnel from minority backgrounds, and personnel who are
individuals with disabilities;

establishment and maintenance of personnel standards meetin

g the requirements of 34 CFR 361.18(c) to ensure that

personnel, including professionals and paraprofessionals, are adequately trained and prepared, including:

(A}

(B)

standards that are consistent with any national or State-approved or recognized certifi
registration, or, in the absence of these requirements, other comparable requirements
or discipline in which such personnel are providing vocational rehabilitation services

cation, licensing,

that apply to the profession
; and

1o the extent that such standards are not based on the
profession or discipline, the steps the State is currentl

hire personnel within the designated State unit so tha
requirements in the State;

highest requirements in the State applicable to a particular
y taking and the steps the State plans to take to retrain or
t such personnel meet standards that are based on the highest

EFFECTIVE DATE: October 1, 2006



STATE __HAWAII GENERAL BLIND COMBINED_X PAGE 17

4 standards to ensure the availability of personnel within the designated State unit or other mm&enac.mwm who are, to the
maximum extent feasible, trained to communicate in the native language or mode of communication of an applicant or
eligible individual;

&) staff development to ensure that al} personnel employed by the designated State unit receive appropriate and adequate
training; and

(6) coordination of its personnel development system with personnel development under the Individuals with Disabilities
Education Act.

4,12  Annualstate goals and reports of progress. (Sections 101(a)(15), 105(c)(2) and 625(b)}(2) of the Act; 34 CFR 363.11(b))
{a) Assessments and estimates.
(1}

Attachment 4.12(a) documents the results of a comprehensive, statewide assessment, jointly conducted by the designated
State unit and the State Rehabilitation Council (if the State has such a Council) every 3 years, and:

Q_C describes the rehabilitation needs of individuals with disabilities residing within the State, particularly the
vocational rehabilitation services needs of:

{i) individuals with the most significant disabilities, including their need for supported employment services;

(ii) individuals with disabilities who are minorities and individuals with disabilities who have been unserved
or underserved by the vocational rehabilitation program carried out under this State plan; and

(&ii)

individuals with disabilities served through other components of the statewide workforce investment

system, as identified by such individuals and personne! assisting such individuals through the
components.

. EFFECTIVE DATE: October 1, 2006
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(B) provides an assessment of the need to establish, develop, or improve community rehabilitation programs within
the State.

) For any year in which the State revises the assessments, the designated State unit submits to the Commissioner a report
containing information regarding revisions to the assessments.

(0) Annual estimates.
The designated State agency annually submits Attachment 4.12(b) that includes, State estimates of the:
1) number of individuals in the State who are eligible for services under this State plan,
(2) number of such individuals who will receive services provided with funds provided under part B of title | of the Act and

under part B of title VI of the Act, including, if the designated State agency uses an order of selection in accordance with

paragraph 6.4(c) of this State plan, estimates of the number of individuals to be served under each priority category within
the order; and

(3) costs of the services described in subparagraph (1), including, if the designated State agency uses an order of selection, the
service costs for each priority category within the order.
(©) Goals and priorities.
(1) Attachment 4.12(c)(1) identifies the goals and priorities of the State in carrying out the vocational rehabilitation and

supported employment programs and al

so identifies any revisions in the goals and priorities for any year the State revises
the goals and priorities,

{2) Order of selection.

{A) If the State agency is operating on an order of selection, Attachment 4.12(c)(2)(A) shows the order to be
followed in selecting eligible individuals to be provided vocational rehabilitation services and provides a

EFFECTIVE DATE: October 1, 2006
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3

)

3)

(B)

justification for the order, the service and outcome goals, and the time within which these goals may be achieved
for individuals in each priority category consistent with the provisions of paragraph 6.4(c) of this State plan.

If, however, the agency assures in paragraph 6.4(a) of this State plan that it can provide the full range of services
identified in subsection 5.1 of this State plan to all eligible individuals, Attachment 4.12(c}(2)(B) satisfies all of
the provisions identified in paragraph 6.4(b) of the State plan.

Goals and plans for distribution of title VI, part B funds.

Attachment 4.12(c)(3) specifies, consistent with subsection 7.4 of the State plan supplement, the State=s goals and

priorities with respect to the distribution of funds received under section 622 of the Act for the provision of supported
employment services.

Basis.

The goals and priorities are based on:

(A)

(B)
(©)

the analysis of the comprehensive assessment and any revisions in the assessment consistent with the provisions
of paragraph 4.12(a} of this State plan;

the performance of the State on the standards and indicators established under section 106 of the Act; and

@Eﬁ m<mmm£m information on the operation of the vocational rehabilitation and supported employment programs,
including reports from the State Rehabilitation Council, if the State has a Council, and the findin

. . e gs of monitoring
activities carried out by the Rehabilitation Services Administration.

In accordance with the provisions of section 101 (a)(15)(C)(ii) and (iii) of the Act, the goals and priorities, including any

Rimwouwﬁoﬁrmmow”mm:aEwom:m@m,ﬁﬁ.om:z« developed, agreed to, and reviewed annually by the designated State unit
and the State Rehabilitation Council, if the State has such a Council.
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(d)

Strategies.

Attachment 4.12(d) describes the strategies, including those identified in section 101(a)(15)D) of the Act and the innovation and
expansion activities of paragraph 4.13(a) of this State plan, the designated State agency will use to:

{1 address the needs identified in the assessment conducted under paragraph (a) of this subsection and achieve the goals and
priorities identified in paragraph (¢) of this subsection;

2) carryout outreach activities to identify and serve individuals with the most significant disabilities who are minorities
consistent with the provisions of subsection 7.6 of the State plan supplement; and

3) overcome identified barriers relating to equitable access to and participation of individuals with disabilities in the State
Vocational Rehabilitation Services Program and State Supported Employment Services Program.

Evaluation and reports of progress.

Attachment 4.12(e) describes the results of an evaluation of the effectiveness of the vocational rehabilitation program, and
includes an annual joint report of the designated State unit and the State Rehabilitation Council, if the State has such a Council, to
the Commissioner on the progress made in improving the effectiveness of the program from the previous year. The description

includes:

(1) an evaluation of the extent to which the goals identified in subparagraph (¢) of this subsection plan were achieved;
(2) an identification of the strategies that contributed to achieving the goals;

3)

to the extent to which the goals were not achieved, an explanation of the factors that impeded that achievement;

(4) an assessment of the performance of the State on th

e standards and indicators established pursuant to section 106 of the
Act; and
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) a report consistent with paragraph 4.13(c) of this State plan on how the funds reserved for innovation and expansion
activities were utilized in the preceding year.

4.13  Innovation and expansion. (Section 101(a)(18) of the Act)

(a) The designated State agency reserves and uses a portion of the funds allotted to the State under section 110 of the Act:

1) for the development and implementation of innovative approaches to expand and improve the provision of vocational
rehabilitation services to individuals with disabilities under this State plan, particularly individuals with the most
significant disabilities, consistent with the findings of the statewide assessment and goals and priorities of the State
identified in paragraphs 4.12(a) and (c} of this State plan; and

2) to support the funding of the State Rehabilitation Council, if the State has such a Council, consistent with the resource
plan prepared under section 105(d)(1) of the Act, and the funding of the Statewide Independent Living Council, consistent
with the resource plan prepared under section 705(e)(1) of the Act.

(b)  Attachment 4.12(d) describes how the reserved funds identified in paragraph (a) of this subsection of this State plan will be
utilized.

{c) Attachment 4.12(e) describes how the reserved funds were utilized in the preceding year.

4.14  State-imposed requirements. (Section 17 of the Act; 34 CFR 361 35

"

ﬁ:w designated State unit identifies upon request those regulations and policies relating to the administration or operation of its vocational
wmwmg:mt.om and supported employment programs that are State-imposed, including any regulations or policy based on State
interpretation of any Federal law, regulations, or guidelines.
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4.15  Protection, use, and release of personal information. (Sections 12(c) and 101{a)(6)(A) of the Act; 34 CFR 361.38)

The designated State agency and the designated State unit have policies and procedures that are consistent with the provisions in 34 CFR
361.38 to safeguard the confidentiality of all personal information, including photographs and lists of names.

4.16  Mediation and impartial due process hearing. (Section 102(c¢) of the Act)

{a) Fair hearing board,

There is a fair hearing board, established by the State prior to January I, 1985, that is authorized under State law to review
~ determinations or decisions made under the Act and to carry out the responsibilities of the impartial hearing officer.

Yes__ No X
(b) Mediation and review procedures,

1F THE ANSWER TO (a) 1S “NO”:

(1) The designated State agency has established procedures consistent with the requirements of section 102(c) of the Act for
mediation of and procedures for the review through an impartial due process hearing of determinations made by personnel

of the designated State unit that affect the provision of vocational rehabilitation services to a

pplicants or eligible
mdividuals.

(2)

Attachment 4.16(b)(2) contains the procedures for mediation; the procedures for review through an impartial due process
hearing; and, the procedures to seek an impartial review of the decision of the hearing ofticer, including the standards for

reviewing decisions of an hearing officer, if the designated State agency has elected to implement such review procedures,
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IF THE ANSWER TO (a) IS “YES”:

(1) The designated State agency has established procedures consistent with the requirements of section 102(c) Ow. the Act for
mediation of determinations made by personnel of the designated State unit that affect the provision of vocational
rehabilitation services to applicants or eligible individuals.

{2) Attachment 4.16(b}2) contains the procedures for mediation.

4.17  Reports. (Section 101{a)(10) of the Act; 34 CFR 361.40)

(a) The designated State unit submits reports in the form and level of detail and at the time required by the Commissioner regarding
applicants for and eligible individuals receiving services under the State plan.

(b) Information submitted in the reports provides a complete count, unless sampling techniques are used, of the applicants and eligible

individuals in a manner that permits the greatest possible cross-classification of data and ensures the confidentiality of the identity
of each individual.

SECTION 5: SCOPE OF THE STATE VOCATIONAL REHABILITATION SERVICES PROGRAM
5.1

Scope of vocational rehabilitation services for individuals with disabilities. (Section 103(a) of the Act)

Vocational rehabilitation services provided under this State plan are any services described in an individualized plan for employment
hecessary (o assist an individual with a disability in preparing for, securing, retaining, or regaining an employment outcome that is

consistent with the strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of the individual,
including:
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an assessment for determining eligibility and vocational rehabilitation needs by qualified personnel, including, if appropriate, an
assessment by personnel skilled in rehabilitation technology;

counseling and guidance, including information and support services to assist an individual in exercising informed choice
consistent with the provisions of section 102(d) of the Act and subsection 5.3 of this State plan;

referral and other services to secure needed services from other agencies through agreements developed under section 101(a)(11)
of the Act and subsection 4.9 of this State plan, if such services are not available under this State plan,

job-related services, including job search and placement assistance, job retention services, follow-up services, and follow-along
services;

vocational and other training services, including the provision of personal and vocational adjustment services, books, tools, and
other training materials, except that no training services provided at an institution of higher education shall be paid for with funds
under this State plan unless maximum efforts have been made by the designated State unit and the individual to secure grant
assistance, in whole or in part, from other sources to pay for such training;

to the extent that financial support is not readily available from a source (such as through health insurance of the individual or
through comparable services and benefits consistent with section 101(a)(8)(A) of the Act and subsection 6.8 of this State plan),
other than the designated State unit, diagnosis and treatment of physical and mental impairments, inciuding:

1)) corrective surgery or therapeutic treatment necessary to correct or substantially modify a physical or mental condition that
constitutes a substantial impediment to employment, but is of such a nature that such correction or modification may
reasonably be expected to eliminate or reduce such impediment to employment within a reasonable length of time;

(2) necessary hospitalization in connection with surgery or treatment;

3) prosthetic and orthotic devices;
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(g)

(h)

1))

(k)
U
{(m)

@) eyeglasses and visual services as prescribed by qualified personnel who meet State licensure laws and who are selected by
the individual;

) special services (including transplantation and dialysis), artificial kidneys, and supplies necessary for the treatment of
individuals with end-stage renal disease; and

(6) diagnosis and treatment for mental and emotional disorders by qualified personnel who meet State licensure laws;

maintenance for additional costs incurred while participating in an assessment for determining eligibility and vocational

rehabilitation needs or while receiving services under an individualized plan for employment;

transportation, including adequate training in the use of public transportation vehicles and systems, that 1s provided in connection

with the provision of any other service described in this subsection and needed by the individual to achieve an employment
outcome;

on-the-job or other related personal assistance services provided while an individual is receiving other services described in this
subsection;

interpreter services provided by qualified personnel for individuals who are deaf or hard of hearing, and reader services for
individuals who are determined to be blind, after an examination by qualified personnel who meet State licensure laws;

rehabilitation teaching services, and orientation and mobility services, for individuals who are blind;
occupational licenses, tools, equipment, and initial stocks and supplies;
technical assistance and other consultation services to conduct market analyses, develop business plans, and otherwise provide

resources, to the extent such resources are authorized to be provided under the statewide workforce investment system, to eligible

:&Easm_ms&omnomc&&:mm@ﬁ,mﬁwwowamaoiﬁaooﬁaﬁimEmamcsma:mmmam:gmwswmmo@ﬁm:gmmms employment
outcome;
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(n)
(0)

{p)
(q)
()

rehabilitation technology, including telecommunications, sensory, and other technological aids and devices,

transition services for students with disabilities that facilitate the achievement of the employment outcome identified in the
individualized plan for employment;

supported employment services;
services to the family of an individual with a disability necessary to assist the individual to achieve an employment outcome; and

specific post-employment services necessary to assist an individual with a disability to retain, regain, or advance in employment.

5.2 Written policies governing the provision of services to individuals with disabilities. (Sections 12(c) and 101(a)(6}(A) of the Act; 34
CFR 361.50)

(8)

(b)

53

Applicants and eligible individuals, or, as E.uvnownmwo“ the applicants'
information and support services to assist the applicants and eligible i

The State unit has written policies covering the nature and scope of each of the vocational rehabilitation services specified in
section 103(a) of the Act and subsection 5.1 of this State plan and the criteria under which each service is provided.

The policies are consistent with the provisions in 34 CFR 361.50 and:

(N ensure that the provision of services is based on the rehabilitation needs of each individual as identified in that individual's
individualized plan for employment; and

)

ao59@2&@:@”5«3@:5%:Exmo_irm:mﬁcnmm:a scope of services to be provided to the individual 1o achieve an
employment outcome.

Opportunity to make informed choices regarding the selection of services and providers. (Sections 101(a)(19) and 102(d) of the Act)

representatives or the individuals' representatives, are provided
ndividuals in exercising informed choice throughout the

rehabilitation process, consistent with the provisions of section 102(d) of the Act.
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54 Services to American Indians. (Section 101(a)(13) of the Act)

Except as otherwise provided in part C of title I of the Act, the designated State unit provides vocational .H:mc::mmcz services to .
American Indians who are individuals with disabilities residing in the State to the same extent as the designated State agency provides
such services to other significant populations of individuals with disabilities residing in the State.

5.5 Scope of vocational rehabilitation services to groups of individuals with disabilities. (Sections 101(2)(17) and 103(b) of the Act; 34
CFR 361.49, .61 and .62)

(a) The State plan provides for the following optional vocational rehabilitation services for the benefit of groups of individuals with
disabilities.

(1) —.. The establishment, development, or improvement of community rehabilitation programs, including, under special

circumstances, the construction of a community rehabilitation facility, that are used to provide services to promote
integration and competitive employment.

MT_:Wmmmﬁ&mﬁmﬁo:mm%mmc%oaQSooum:ao;wmn::«EﬂmnoEE:::%85?:5&0: program, the following
requirements are met:

(A)

The Federal share of the cost of construction for facilities for a fiscal year does not exceed an amount equal to 10
percent of the State=s allotment under section 110 of the Act for that fiscal year.

(B)

The provisions of section 306 of the Act that were in effect prior to the enactment of the Rehabilitation Act
Amendments of 1998 apply to such construction.

(Cy  There is compliance with the requirements in 34 CFR 361.62(b) that ensure the use of the construction authority
will not reduce the efforts of the designated State agency in providing other vocational rehabilitation services,
other than the establishment of facilities for community rehabilitation programs.
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__ Telecommunications systems, including telephone, television, satellite, radio, and similar systems, that have the
potential for substantially improving service delivery methods of activities described in this section of this State plan and
developing appropriate programming to meet the particular needs of individuals with disabilities.

. Special services to provide nonvisual access to information for individuals who are blind, including the use of
telecommunications, Braille, sound recordings, or other appropriate media; captioned television, films, or video cassettes
for individuals who are deaf or hard of hearing; tactile materials for individuals who are deaf-blind; and other special
services that provide information through tactile, vibratory, auditory, and visual media.

... Technical assistance and support services to businesses that are not subject to title 1 of the Amnericans with Disabilities
Act of 1990 and that are seeking to employ individuals with disabilities.

X Small business enterprises operated by individuals with significant disabilities, the operation of which can be

improved by the management services and supervision of the designated State agency, along or together with the
acquisition by the designated State agency of vending facilities or other equipment and initial stocks and supplies,

{A) If the State unit provides small business enterprise services, only individuals with significant disabilities are
selected to participate in this supervised program.

(B) If the State unit sets aside funds from the proceeds of the operation of the small business enterprises, it has a
description of the methods used in setting aside funds and the purposes for which funds are set aside.

() Under its small business enterprises, the State unit provides:

) X_only the Randolph-Sheppard Vending Facility Program;

(i) . only a program or programs other than the Randolph-Sheppard Vending Facility Program;

(i) _ both the Randolph-Sheppard Vending Facility Program and another program(s).
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5.6

(b)

6) Consultative and technical assistance services to assist educational agencies in planning for the transition of students
with disabilities from school to post-school activities, including employment.

4] ___Other services that promise to contribute substantially to the rehabilitation of a group of Em?acﬁm but that are not
related directly to the individualized plan for employment of any one individual with a disability.

[f the State plan provides for any of these services to groups of individuals with disabilities, the designated State unit has:

(1) written policies covering the nature and scope of each of the vocational rehabilitation services it provides and the criteria
. under which each service is provided; and

) information to ensure the proper and efficient administration of those services in the form and detail and at the time
required by the Secretary, including:

(A) the types of services provided;

(B) the costs of those services; and

(&) to the extent feasible, estimates of the numbers of individuals benefiting from those services.

Contracts and cooperative agreements, (Section 101(a)(24) of the Act; 34 CFR 361.31 and .32)

(a)

Contracts with for-profit organizations.

The m.mmmm;uaa w.ﬂm.:o agency _.Em the authority to enter into contracts with for-profit organizations for the purpose of providing, as
vocational rehabilitation services, on-the-job training and related programs for individuals with disabilities under part A of title V!

of the Act, upon the determination by the designated State agency that such for-profit organizations are better qualified to provide
such vocational rehabilitation services than non-profit agencies and organizations.
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(b) Cooperative agreements with private non-profit organizations,

The manner in which the designated State agency establishes cooperative agreements with private non-profit vocational
rehabilitation service providers is described in Attachment 4.9(c)(3).

SECTION 6: ADMINISTRATION OF THE PROVISION OF VOCATIONAL REHABILITATION SERVICES

6.1 Record of services. (Section 101(a)(6)(A) of the Act; 34 CFR 361.47)

The designated State unit maintains for each applicant or eligible individual a record of services that satisfies the requirements of 34 CFR
361.47.

6.2 Referrals and applications. (Sections 101(a)(6)(A) and 102(a)(6) of the Act; 34 CFR 361 41)

(a) The designated State unit has standards for the prompt and equitable handling of referrals of individuals for vocational
rehabilitation services. These standards include timelines for making good faith efforts to inform individuals of application
requirements and to gather information necessary to initiate an assessment to determine eligibility and priority of services,

b Once an individual has submitted an application for vocational rehabilitation services, an eligibility determination is made within
a reasonable period of time, not to exceed 60 days, unless:
H exceptional and unforeseen circumstances be

yond the control of the designated State unit preclude making an eligibility
determination within 60 days and the design

ated State unit and the individual agree to a specific extension of time; or

(2) the designated State unit is exploring an individual=s abilities, capabilities, and

capacities to perform in work situations
under section 102(a)(2)(B) of the Act,
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6.3

6.4

Information and referral services. (Section 101(a)(20) of the Act)

The designated State agency has implemented an information and referral system that is adequate to ensure that individuals with
disabilities are provided accurate vocational rehabilitation information and guidance, using appropriate modes of communication, to assist
such individuals in preparing for, securing, retaining, or regaining employment, and are appropriately referred to Federal and State
programs, including other components of the statewide workforce investment system in the State.

Ability to serve all eligible individuals; order of selection for services. (Sections 12(d) and 101(a)(5) of the Act; 34 CFR 361.36)

(a)

(b)

The designated State unit is able to provide the full range of services listed in section 103(a) ot the Act and subsection 5.1 of this
State plan, as appropriate, to all eligible individuals with disabilities in the State who apply for services.

Yes X No

IE YES, Attachment 4.12(c)(2)(B) contains an explanation that satisfies the requirements of 34 CFR 361.36(a)(2) or {3) and

describes how, on the basis of the designated State unit's projected fiscal and personnel resources and its assessment of the
rehabilitation needs of individuals with significant disabilities within the State, it will:

(1) continue to provide services to all individuals currently receiving services;

2) provide assessment services to all individuals expected to apply for services in the next fiscal year,

3 provide services to all individuals who are expected to be determined eligible in the next fiscal year; and
(4} meet all program requirements.

IENO:
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(1) Individuals with the most significant disabilities are selected for vocational rehabilitation services before other individuals
with disabilities.

) Attachment 4.12(c)(2)(A) contains:

(A) the order to be followed in selecting eligible individuals to be provided vocational rehabilitation services; and

(B) a justification for the order of selection.

3) Eligible individuals who do not meet the order of selection criteria are provided access to the services provided through

the designated State unit's information and referral system implemented under section 101(a)(20) of the Act and
subsection 6.3 of this State plan.

>mmammaai::.nﬁﬁa:ﬁ:m.«:mmv:z«mnac:cw:f.c..%w&n%.Amnomczm HZXA)(5) and (D), 7(20)(A), 101(a)(12) and 102(a)(1)}(A),
(2XB) and (4) of the Act)

(2)

(b)

{©)

To determine whether an individual is eligible for vocational rebabilitation services and the individual's priority under an order of
selection for services, if the State is operating under an order of selection, the designated State unit, to the maximum extent
possible consistent with the requirements of this State plan, uses existing and current information, incl
from other programs and providers, particularly information provided by education officials and the S
Administration, and information provided by the applicant and the family of the applicant.

uding information available
ocial Security

To the extent that existing information is unavailable or insufficier
activities to obtain necessary additional information to make the d
applicable, the applicant's priority under an order of selection.

i, the designated State unit provides appropriate assessment
etermination regarding the applicant's eligibility, and, if

The State unit's determination of an applicant's eligibility for vocational rehabilitation services is based only on the following
requirements.

{1 A determination that the applicant has a physical or mental impairment.
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(d)

(e)

)

) A determination that the applicant's physical or mental impairment constitutes or results in a substantial impediment to
employment. . . J

3) A presumption, in accordance with section 102(a)(2)(A) of the Act and paragraph (d} of this m.:cmoo:ou o.m.ﬁrm. State ﬁ.&r
that the applicant can benefit in terms of an employment outcome from the provision of vocational rehabilitation services.

{4) A determination that the applicant requires vocational rehabilitation services to prepare for, secure, retain, or regain
employment.

The designated State unit presumes that an applicant who meets the eligibility requirements in subparagraphs (c)(1) and (c}(2) of
this subsection of this State plan can benefit in terms of an employment outcome unless the designated State umt can demonstrate
by clear and convincing evidence that the applicant is incapable of benefiting in terms of an employment outcome from vocational
rehabilitation services due to the severity of the individual=s disability. In making such a demonstration, the designated State unit

first explores the individual's abilities, capabilities, and capacity to perform in work situations through the use of trial work

experiences consistent with the provisions of sections 7(2)(D) and 102¢(a}2)(B) of the Act.

if there is appropriate evidence that establishes the applicant's eligibility for Social Security benefits under Title If or Title XVI of
the Social Security Act, the designated State unit:

(H

presumes the applicant to be eligible for vocational rehabilitation services under this State plan (provided that the
individual intends to achieve an employment outcome consistent with the unique strengths, resources, priorities, concerns,
abilities, capabilities, interests, and informed choice of the individual) unless the designated State unit can demonstrate by
clear and convincing evidence that the applicant is incapable of benefiting in terms of an employment outcome from

vocational rehabilitation services due to the severity of the disability of the individual in accordance with the provisions of
section 102(a)}(2) of the Act and paragraph 6.5(d) of this State plan; and

2) considers the applicant to be an individual with a significant disability consistent with the provisions of section 7(21)}(A)
of the Act. |

In the application of the eligibility criteria, the following requirements are met.

EFFECTIVE DATE: October 1, 2006



STATE__HAWAIL GENERAL BLIND COMBINED__X PAGE 34

(1) No duration of residence requirement is imposed that excludes from services under the plan any individual who is present
in the State.

2) No applicant or group of applicants is excluded or found ineligible solely on the basis of the type of disability.

(3) The eligibility requirements are applied without regard to the age, gender, race, color, creed, or national origin of the
applicant.

4) The eligibility requirements are applied without regard to the particular service needs or anticipated cost of services
required by an applicant or the income level of an applicant or applicant's family,

6.6 Procedures for ineligibility determination. (Section 102(a)(5) of the Act; 34 CFR 361.43)

If the State unit determines that an applicant is ineligible for vocational rehabilitation services or determines that an individual receiving
services under an individualized plan for employment is no longer eligible for services, the State unit:

(8) makes the determination only after providing an opportunity for full consultation with the individual or, as appropriate, with the
individual's representative;

(b)

informs the individual or, as appropriate, the individual=s representative, in writing, supplemented as necessary by other

appropriate modes of communication consistent with the informed choice of the individual, of the ineligibility determination,

including:
(1) the reasons for the determination; and
(2)

the Qmmmlﬁ.:os of the means by which the individual may express, and seek remedy for, any dissatisfaction with the
determination, including the procedures for the review by an impartial hearing officer consiste

| nt with the provisions of
section 102(c) of the Act and subsection 4.16 of this State plan;
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6.7

6.8

(¢) provides the individual with a description of services available from the client assistance program and information on how to
contact that program; and

(d) reviews any ineligibility determination that is based on a finding that the individual is incapable of benefiting in terms of an
employment outcome from the provision of vocational rehabilitation services within 12 months and annually thereafter, if such a
review is requested by the individual or, if appropriate, by the individual's representative, except when the:

(1) individual has refused the review,

) individual is no longer present in the State;

3) individual's whereabouts are unknown; or

4) individual=s medical condition is rapidly progressive or terminal.

Closure without ineligibility determination. (Sections 12(c) and 101(a)(6)(A) of the Act; 34 CFR 361.44)

The State unit does not administratively close an applicant's record of services prior to making an eligibility determination unless the:

(a) applicant declines to participate in, or is unavailable to complete an assessment for determining eligibility and priority for
services; and

£ State unit has made a reasonable number of attempts to contact the applicant or, if appropriate, the applicant's representative to
encourage the applicant's participation.

Availability of comparable services and benefits. (Sections 101(a)(8) and 103(a) of the Act; 34 CFR 361.53)
(a) Prior to providing any vocational rehabilitation services, except those services identified in paragraph (d} of this subsection, to an

eligible individual, or to members of the individual's family, the State unit determines whether comparable services and benefits
exist under any other program and whether those services and benefits are available to the individual.
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(b)

(d)

(e)

If comparable services or benefits exist under any other program and are available to the eligible individual at the time z.mmama o
achieve the provisions of the individual's individualized plan for employment, the State unit uses those comparable services or
benefits to meet, in whole or in part, the cost of vocational rehabilitation services.

If comparable services or benefits exist under any other program, but are not available 1o the individual at .En time :a.ﬁma. 10
satisfy the provisions of the individual's individualized plan for employment, the State unit provides vocational rehabilitation
services until those comparable services and benefits become available.

The following services are exempt from a determination of the availability of comparable services and benefits:

(1)

(2)

3

)

&)
(6)

The requirements of paragraph (a) of this subsection also do not a

assessment for determining eligibility and vocational rehabilitation needs by qualified personnel, including, if appropriate,
an assessment by personnel skilled in rehabilitation technology;

counseling and guidance, including information and support services to assist an individual in exercising informed choice
consistent with the provisions of section 102(d) of the Act;

referral and other services to secure needed services from other agencies through agreements developed under section
101(a)(11) of the Act, if such services are not available under this State plan,

Job-related services, including job search and

placement assistance, job retention services, follow-dp services, and follow-
along services;

rehabilitation technology, including telecommunications, sensory, and other technological aids and devices; and

post-employment services consisting of the services listed under subparagraphs (1) through (5) of this paragraph.

pply if the determination of the availability of comparable

services and benefits under any other program would interrupt or delay:
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n

6.9

@)

™
@
)

progress of the individual toward achieving the employment outcome identified in the individualized plan for
employment;
an immediate job placement; or

provision of such service to any individual who is determined to be at extreme medical risk, based on medical evidence
provided by an appropriate qualified medical professional.

The Governor of the State in consultation with the designated State vocational rehabilitation agency and other appropriate
agencies ensures that there is an interagency agreement or other mechanism for interagency coordination that meets the
requirements of section 101(a)(8)(B)(i)-(iv) of the Act between any appropriate public entity, including the State medicaid
‘program, public institution of higher education, and a component of the statewide workforce investment system, and the
designated State unit so as to ensure the provision of the vocational rehabilitation services identified in section 103(a) of the Act
and subsection 3.1 of this State plan, other than the services identified in paragraph (d) of this subsection, that are included in the
individualized plan for employment of an eligible individual, including the provision of such services during the pendency of any
dispute that may arise in the implementation of the interagency agreement or other mechanism for interagency coordination.

No financial needs test is applied and no financial participation is required as
rehabilitation services:

(1

(2)

&)

Participation of individuals in cost of services based on financia} need. (Section 12(c) of the Act; 34 CFR 361.54)

a condition for furnishing the following vocational

assessment for anﬁn:::::m eligibility and priority for services, except those non-assessment services that are provided
during an exploration of the individual's abilities, capabilities, and capacity to perform in work situations, consistent with
the requirements of sections 7(2)(D) and 102(a)(2)(B) of the Act;

assessment for determining vocational rehabilitation needs;

counseling and guidance, including information and support services 1o assist an individual in exercising informed choice,
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(4) referral and other services to secure needed services from other agencies through cooperative agreements under section
101(a)(11) of the Act and subsection 4.9 of this State plan, if such services are not available under this State plan; and

(5) job-related services, including job search and placement assistance, job retention services, follow-up services, and follow-
along services.

(b) The State unit considers the financial need of eligible individuals, or individuals who are receiving services during an exploration
of an individyal=s abilities, capabilities, and capacity to perform in work situations consistent with subparagraph (1} of paragraph
(a) of this subsection, in order to determine the extent of the individual=s participation in the costs of vocational rehabilitation
services.

Yes X No

{c) IF YES:

(1) The State unit has written policies on the determination of financial need that are consistent with the provisions of 34 CFR
361.54 and these policies:

{A) are applied uniformly to all individuals in similar circumstances; and

(B) ensure that the level of the individual's participation in the cost of vocational rehabilitation services is:
(i) reagonable;
(i1) based on the individual's financial need, including the consideration of any disability-related expenses

paid by the individual; and
(ili)  not so high as to effectively deny the individual a necessary service.

(2) Attachment 6,9(¢)(2) specifies the services for which the degignated State unit has a financial needs test.
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6.10  Development of the individualized plan for employment. (Sections 7(2)(B), 101(a)(9), and 102(b)(1} and (2) of the Act)

(a) The designated State unit conducts an assessment to determine the vocational rehabilitation needs for each eligible individual,
including the need for supported employment services, or, if the State is operating under an order of selection, for each eligible

individual to whom the State is able to provide services, for the purpose of identifying the provisions to be included in the
individualized plan for employment that meets the requirements of section 102(b) of the Act.

(b) The development of the individualized plan for employment meets the following procedural requirements.

(1) The individualized plan for employment is developed and implemented in a timely manner subsequent to the
determination of the eligibility of the individual for services under this State plan, except if the State is operating under an

order of selection, the individualized plan for employment is developed and implemented only for individuals to whom
the State is able to provide services.

2) The designated State unit provides to the eligible individual or the individual's representative, in writing and in an

appropriaie mode of communication, information on the individual's options for the development of the individualized
plan for empioyment, including:

(A) :%o:w&:o: on the availability of assistance, to the extent determined appropriate by the eligible individual, from
a g:m:mmg,<oom:oz& rehabilitation counselor in developing all or part of the individualized plan for employment
w.g the individual, and the availability of technical assistance in developing all or part of the individualized plan
tor employment for the individual;

(B}

a description of the full range of components that must be included in an individualized plan for employment;

(C)  asappropriate,

(i) an explanation of agency guidelines and criteria associated with financial commiiments concerning an
individualized plan for employment;
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(i) additional information the eligible individual requests or the designated State unit determines to be
necessary; and

(iti)  information on the availability of assistance in completing designated State agency forms required in
developing an individualized plan for employment;

(D) a description of the rights and remedies available to the eligible individual, including, it appropriate, recourse to

mediation and the impartial due process hearing consistent with the provisions of section 102(c) of the Act and
subsection 4.16 of this State plan; and

{E) a description of the availability of the client assistance program and information about how to contact the
program.
(3) The individualized plan for employment is developed as a written document prepared on forms provided by the

designated State unit and is developed and implemented in a manner that affords eligible individuals the opportunity to
exercise informed choice in selecting an employment outcome, the specific vocational rehabilitation services to be
provided under the plan, the entity that will provide the vocational rehabilitation services, the settings in which the

services will be provided, the employment setting, and the methods used to procure the services consistent with the
provisions of section 102(d) of the Act.

4) The individualized plan for employment is agreed to and signed by the eligible individual or, as appropriate, the
individual's representative, and approved and signed by a qualified vocational rehabilitation counselor employed by the
designated State unit with a copy of the individualized plan for employment provided o the individual or, as appropriate,
to the individual's representative, in writing and, if appropriate, in the native language or mode of communication of the
individual or, as appropriate, of the individual's representative.

()

The individualized plan for employment is reviewed at least annually by a qualified vocational rehabilitation counselor
and the eligible individual or, as appropriate, the individual's representative and amended, as necessary, by the individual
or, as appropriate, the individual's representative, in collaboration with a representative of the designated State agency or a
qualified vocational rehabilitation counselor, as determined to be appropriate by the individual.
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(6)

If there are substantive changes in the individualized plan for employment with respect to the nﬁm_omanﬁ.oc.ﬁnw:ﬁv .:aa
vocational rehabilitation services to be provided, or the providers of the services, such amendments to the individualized

plan for employment do not take effect until agreed to and signed by the eligible individual or, as m%n.onswa“ the _
individual's representative, and by a qualified vocational rehabilitation counselor employed by the designated State unit.

6.11  Mandatory components of the individualized plan for employment. (Sections 101(a}(9), 102(b)(3), and 625(b}6XC)(E), and (F) of

the Act)
(a) Each individualized plan for employment includes, at a minimum, the following mandatory components describing the:

1) specific employment outcome that is chosen by the eligible individual, consistent with the unique strengths, resources,
priorities, concerns, abilities, capabilities, interests, and informed choice of the eligible individual, and, to the maximum
extent appropriate, results in employment in an integrated setting;

(2) specific rehabilitation services that are:

(A) needed to achieve the employment outcome, including, as appropriate, the provision of assistive technology
devices and assistive technology services, and personal assistance services, including training in the management
of such services; and

(B) mqoiama in &.m most Egmmmﬂoa setting that is appropriate for the service involved and is consistent with the
informed choice of the eligible individual;

(3) timelines for the achievement of the employment outcome and for the initiation of services;

4)

(5)

entity chosen by the eligible individual or, as appropriate, the individual's representative, that will provide the vocational
rehabilitation services, and the methods used to procure the services;

criteria to evaluate progress toward achievement of the employment outcome;
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{6) terms and conditions of the individualized plan for employment, including, as appropriate, information related to the:
(A)  responsibilities of the designated State unit;
(B) responsibilities of the eligible individual, including those related to:
(i) the achievement of the employment outcome;
(ii) participation, if applicable, in the paying the costs of the plan; and

(iliy  applying for and securing comparable benefits consistent with the requirements of section 101(a)(8) of
the Act and subsection 6.8 of this State plan; and

(C)  responsibilities of other entities as the result of arrangements made pursuant to comparable services or benefits
requirements as identified in section 101(a)(8) of the Act and subsection 6.8 of this State plan; and

¥} projected need for post-employment services, as determined to be necessary.

{b) The individualized plan for employment for individuals with the most significant disabilities for whom an employment outcome in
a supported employment setting has been determined to be appropriate also contains the identification of the:

{n extended services needed by the eligible individual; and

(2)

source of the extended services or, to the extent that the source of extended services cannot be identified at the time of the

development of the individualized plan for employment, the basis for concluding that there is a reasonable expectation
that extended services will become available.
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6.12  Annual review of individuals in extended employment or other employment under special certificate provisions of the fair labor
standards act of 1938. (Section 101(a)(14) of the Act)

(a) The designated State unit:

1 conducts an annual review and reevaluation of the status of each individual with a disability served under this State plan
who has achieved an employment outcome either in an extended employment setling in 2 community rehabilitation
program or any other employment under section 14(c) of the Fair Labor Standards Act (29 U.8.C. 214(c)) for 2 years after
the achievement of the outcome (and annually thereafter if requested by the individual or, if appropniate, the individual's

representative), to determine the interests, priorities, and needs of the individual with respect to competitive employment
or training for competitive employment; and

(2) makes maximum efforts, including the identification and provision of vocational rehabilitation services, reasonable

accommodations, and other necessary support services, to assist the individuals described in subparagraph (a)(1) in
engaging in competitive employment,

(b) The individual with a disability, or, if appropriate, the individual's representative has input into the review and reevatuation, and
acknowledges through sign-off that such review and reevaluation have been conducted.

STATE PLAN SUPPLEMENT FOR THE STATE SUPPORTED EMPLOYMENT SERVICES PROGRAM
SECTION 7: PROGRAM ADMINISTRATION

71 Designated state agency. (Section 625(b)(1) of the Act; 34 CFR 363.11(a))

The designated State agency for vocational rehabilitation services identified i

. ate n subsection 1.2 of the title [ State plan is the State avenc
designated to administer the State Supported Employment Services Program \ e

authorized under title VI, part B of the Act.
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7.2

7.3

7.4

7.5

7.6

Statewide assessment of supported employment services needs. (Section 625(b)(2) of the Act; 34 CFR 363.11(b))
Attachment 4.12(a) describes the results of the comprehensive, statewide needs assessment conducted under section 101(a)(15)a)(1) of

the Act and subparagraph 4.12(a)(1) of the title I State plan with respect to the rehabilitation needs of individuals with significant
disabilities and the need for supported employment services, including needs related to coordination.

Quality, scope, and extent of supported employment services. (Section 625(b)(3) of the Act; 34 CFR 363.11(c) and .50(b)(2))

Attachment 7.3 describes the quality, scope, and extent of supported employment services to be provided to individuals with the most
significant disabilities who are eligible to receive supported employment services.

Goals and plans for distribution of title VI, part B funds. (Section 625(b)(3) of the Act; 34 CFR 363.11(d) and .20)
Attachment 4.12(¢)(3) identifies the State's goals and plans with respect to the distribution of funds received under section 622 of the Act.

Evidence of collaboration with respect to supported employment services and extended services. (Sections 625(b)(4) and (5) of the
Act; 34 CFR 363.11(e))

Attachment 4.9(c)(4) describes the efforts of the designated State agency to identify and make arrangements, including entering into
cooperative agreements, with other State agencies and other appropriate entities to assist in the provision of supported employment

services and other public or nonprofit agencies or organizations within the State, employers, natural supports, and other entities with
respect to the provision of extended services.

Minority outreach. (34 CFR 363.11(f))

Attachment 4.12(d)(2) describes the designated State

A fta 4.12d - the d agency's outreach procedures for identifying and serving individuals with the most
significant disabilities who are minorities.
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7.7 Reports. (Sections 625(b)(8) and 626 of the Act; 34 CFR 363.11(h) and .52)

The designated State agency submits reports in such form and in accordance with such Eooomcam.% the Secretary may require w:.a
collects the information required by section 101(a)(10) of the Act separately for individuals receiving supported employment services
under part B of title VI and individuals receiving supported employment services under title [ of the Act.

SECTION 8: FINANCIAL ADMINISTRATION

8.1 Five percent limitation on administrative costs. {Section 625(b)(7) of the Act; 34 CFR 363.11(g)(8))

The designated State agency expends no more than five percent of the State's allotment under section 622 of the Act for administrative
costs in carrying out the State Supported Employment Services Program.

8.2 Use of funds in m:.oﬁ&:m services. (Sections 623 and 625(b)(6)(A) and (D} of the Act; 34 CFR 363.6(c)(2)(iv), .1 1{g)(1) and (4))

(a) Funds made available under title V1, part B of the Act are used by the designated State agency only to provide supported
employment services to individuals with the most significant disabilities wheo are eligible to receive such services.

mcsa.m ._:oSmma under title VI, part B are used only 1o supplement, and not supplant, the funds provided under title [ of the Act, in
providing supported employment services specified in the individualized plan for employment.

(©)

mEEm provided under part B of title V1 or title | of the Act are not used to provide extended services to individuals who are
ehigible under part B of title VI or title [ of the Act.

SECTION 9: PROVISION OF SUPPORTED EMPLOYMENT SERVICES

9.1 Scope of supported employment services. (Sections 7(36) and 625(b)(6)(F) and (G) of the Act; 34 CFR 363.11(g)(6) and {7
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(a) Supported employment services are those services as defined in section 7(36) of the Act.
(b)  To the extent job skills training is provided, the training is provided on-site. -

(c) Supported employment services include placement in an integrated setting for the maximum number of bours possible based on

the unique strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of individuals with the
most significant disabilities.

9.2 Comprehensive assessments of individuals with significant disabilities. (Section 625(b)(6)(B); 34 CFR 363.11(gx2))
The comprehensive assessment of individuals with significant disabilities, including the assessment of rehabilitation, career, and

employment needs, conducted under section 102(b)(1)}{(A) of the Act and paragraph 6.10(a) of this State plan and funded under title | of
the Act includes consideration of supported employment as an appropriate employment outcome,

93 Individualized plan for employment. (Sections 102(b)(3)(F) and 625(b)(6)(C) and (E) of the Act; 34 CFR 363.11(g)}(3) and (5))

(a) An individualized plan for employment that meets the requirements of section 102(b) of the Act and subsections 6.10 and .11 of
this State plan is developed and updated using funds under Title I.

(b) The individualized plan for employment:

{n specifies the supported employment services to be provided;
(2) describes the expected extended services needed; and
3)

identifies the source of extended services, including natural supports, or, to the extent that it is not possible to identify the
source of extended services at the time the individualized plan for employment plan is developed, a statement describing
the basis for concluding that there is a reasonable expectation that sources will become available.
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(c) Services provided under an individualized plan for employment are coordinated with services provided under other individualized
plans established under other Federal or State programs.
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ATTACHMENTS REQUIRED OF ALL AGENCIES

Attachment 4.9(c): Cooperation and Coordination with Other Agencies and Other Entities

) Cooperation with Agencies That Are Not in the Statewide Workforce Investment System and with Other Entities
(2) Coordination with Education Officials

3) Cooperative Agreements with Private Non-profit Vocational Rehabilitation Service Providers
(4) Evidence of Collaboration Regarding Supported Employment Services and Extended Services

Attachment 4.11(b): Comprehensive System of Personnel Development
Attachment 4.12 Assessments; Estimates; Goals and Priorities; Strategies; and Progress Reports

{a): Resulis of Comprehensive Statewide Assessment of the Rehabilitation Needs of Individuals with Disabilities and Need to
Establish, Develop, or Improve Community Rehabilitation Programs

{h): Annual Estimates of Individuals to Be Served and Costs of Services

(e)(1): State=s Goals and Priorities
(¢)}(3): Goals and Plans for Distribution of Title V1, Part B Funds

(d):  State=s Strategies and Use of Title I Funds for Innovation and Expansion Activities

1) To Address Needs Identified in the Comprehensive Assessment and to Achieve Identified Goals and Priorities
2) To Carryout Qutreach Activities to Identify and Serve Individuals with the Most Significant Disabilities Who are
Minorities

3) To O<Qoom.é Identified Barriers Relating to Equitable Access to and Participation of Individuals with Disabilities in the
State Vocational Rehabilitation Services Program and the State Supported Employment Services Program.
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(e):  Evaluation and Report of Progress in Achieving Identified Goals and Priorities and Use Of Title I Funds for Innovation
and Expansion Activities

Attachment 4.16(b)(2): Mediation and Impartial Due Process Hearing Procedures
Attachment 7.3: Quality, Scope, and Extent of Supported Employment Services

ATTACHMENTS CONTINGENT ON OPTIONS SELECTED

The following attachments identified by an "X" are also submitted as part of the State plan.

X Attachment 4.2(c): Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State

Unit; and Explanations for Rejection of Input or Recommendations

_ Attachment 4.5: Local Administration
. Attachment 4.6(a)(3): Request for Waiver of Statewideness
__ Attachment 4.7(b): Shared Funding and Administration of Joint Program

- Attachment 4.12(c)(2)(A): Order of Selection

__Attachment 4.12(¢)}(2)(B):  Explanation to Support the Decision Not to Establish an Order of Selection

_Attachment 6.9(¢){2): Services Subject to Financial Needs Test
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SUMMARY OF INPUT AND RECOMMENDATIONS OF THE
STATE REHABILITATION COUNCIL

The State Rehabilitation Council (SRC) held a special meeting on March 23, 2006 to discuss the Services
for the Deaf Section (SDS) in the Oahu Brach of the VRSBD relative to its performance and recent staff
turnover. Many individuals who were deaf, friends and related organizations were concerned that
VRSBD was considering closing the Section and camne out in large numbers to provide testimony at the
meeting in support of maintaining the SDS. The SRC too endorsed this service and asked VRSBD how
SDS can better serve individuals who are deaf and retain the rehabilitation counselors who serve them.

VRSBD Response
VRSBD did not then nor have plans now to close the Services for the Deaf Section. It is instead working

toward improving its operation and service delivery to individuals who are deaf. It had requested and
received approval from the state Jegislature to establish and fill 1.5 FTE social service assistant positions
to support rehabilitation counselor positions in the SDS. SDS is in the process of conducting an interview
1o fill one of its vacant rehabilitation counselor for the deaf positions. The SRC Human Resources
committee will be working with VRSBD in its recruitment effort for rehabilitation professionals.

VRSBD will be discussing its plan for SDS in a scheduled meeting with the SRC.

The SRC did not have any changes or revisions to the annual updates to the State plan.

Attachment 4.9(c): Page 1 of |
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COOPERATIVE AGREEMENTS WITH AGENCIES NOT CARRYING OUT ACTIVITIES
UNDER THE STATEWIDE INVESTMENT SYSTEM

The State agency has significant relationships with the following agencies not part of the
statewide workforce investment system. _

U.S. Department of Labor Office of Federal Contract Compliance, U.S. Navy Public Works,
and Consolidated Civilian Personnel Office. VRSBD has agreements that provide work experience
opportunities for individuals with disabilities, but they need to be updated.

Adult Mental Health Division-Vocational Rehabilitation Supported Employment Program.
VRSBD has a written agreement with the Department of Health, Adult Mental Health Division that
coordinate services so that individuals with mental illness will have the opportunity to be employed
competitively. We are continuing a program to provide supported employment services to mutual clients
of the Department of Health’s Adult Mental Health Division (AMHD) and Vocational Rehabilitation.
VRSBD pays the AMHD for job exploration, job placement, job coaching and support services. The
AMHD provides the long-term support or extended services.

Developmental Disabilities Division. VRSBD has a written agreement with the Department of
Health, Developmental Disabilities Division to coordinate our services so that eligible individuals with
developmental disabilities will have the opportunity to prepare for, secure, retain or regain competitive

employment.

Children With Special Needs Branch-Vocational Rehabilitation. VRSBD has an égreement
with the Department of Health’s Children with Special Needs Branch to jointly serve individuals with

disabilities under the age of 21.

Medicaid agency. VRSBD has an agreement with the agency administering the Medicaid
program in the State, but it needs to be updated.

Institutions of Higher Education. VRSBD has an agreement with the University of Hawaii,
College of Education. Rehabilitation Counselor Education Program to coordinate services that provide
students in the rehabilitation counselor education program practicum and internship experiences and
supervision in the vocational rehabilitation setting.

VRSBD has an agreement with University of Hawaii, Kokua office to provide vocational
rehabilitation students with disabilities support services and accessibility to the university programs and

services.
VRBSD is in the process of developing an interagency agreement with the public institution of

jversity of Hawaii and its affiliates, to address financial responsibilities,

reimbursements, disputes and coordination of services. Presently, VRSBD has informal agreements with

colleges within the University system that provides for cost sharing between the two organizations. We

expect that the new agreement will address not only the financial responsibility of VRSBD and the

University of Hawaii for the services covered by the agreement, but also

« the information, terms and procedures for the reimbursement of VRSBD for providing VR services
under the terms of the agreement or other mechanism;

o procedures for resolving disputes arising under the agreement or other mechanism; and

. information regarding the policies and procedures for identifying the coordination responsibilities of
the THE and VRSBD for the coordination and timely delivery of VR services.

higher education, Un

Attachment 4.9(c)(1): 1 of 1
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COORDINATION WITH EDUCATION OFFICIALS

Interagency Agreement Between the Department of Education and Department of Human
Services. The Department of Human Services , Vocational Rehabilitation and Services for the Blind
Division has an interagency agreement with the Department of Education, State Special Education
Section required under the Individuals with Disabilities Education Act (IDEA) and the Rehabilitation Act
Amendments of 1998 10 plan and coordinate transition services for students with disabilities. Ata

minimum the agreement provides for:

1. Consultation and technical assistance to the Hawaii Department of Education in planning for the
transition of students with disabilities from school to post-school activities, including vocational
rehabilitation services;

2. Transition planning by personnel of the Department of Human Services and the Department of
Education for students with disabilities that facilitates the development and completion of their
Individualized Education Program under Section 614(d) of under the IDEA;

3. The roles and responsibilities, including financial responsibilities, of each agency, including
provisions for determining State lead agencies and qualified personnel responsible for transition

services; and
4. Procedures for outreach to and identification of students with disabilities who are in need of

transitiorn services.

VRSB serves more than 500 students with disabilities a year. VR Counselors are assigned to each
participating school to coordinate services with special education and transition personnel to assist in
planning for the transition of students with disabilities, including the development and approval of an
individualized plan for employment for each student determined eligible for VR services prior to leaving
the school setting and at least annually, arrange for and conduct an orientation meeting with key school
personnel to inform them of the availability of VR services to students with disabilities who are not
eligible for special education services, but may need VR services for transitioning from school to post-
school activities, and includes, at a minimum a description of the purpose of the vocational rehabilitation
program, procedures for referral, etigibility requirements, application procedures and scope of services

that may be provided to eligible individuals.

Attachment 4.9(¢){2): 1 of 1
Effective Date: October 1, 20006

PAGE 3



COOPERATIVE AGREEMENTS WITH PRIVATE NON-PROFIT ORGANIZATIONS

Vocational Rehabilitation and Services for the Blind (VRSBD) establishes agreements with private non-
profit VR service providers primarily through procurement and contracting methods established by the
State. The VRSBD stipulates in the Request for Proposals and the contract, the provider’s qualifications
that are evaluated and rated by written criteria. Members of the State Rehabilitation Council and VRSBD

jointly conduct the review and rating of applicants for contract services.

Attachment 4.9(¢)(3): 1 of 1
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ARRANGEMENTS AND COOPERATIVE AGREEMENTS FOR THE PROVISION OF
SUPPORTED EMPLOYMENT SERVICES

Community Rehabilitation Programs. VRSBD has contracts with community rehabilitation programs in
the State providing vocational rehabilitation, supported employment and assistive technology services to over
700 clients a year. Branch Administrators, supervisors and counselors work with the programs in their areas
to ensure appropriate referrals and services. There are annual meetings to discuss concerns, propose
resolutions and review promising new practices. The number of community rehabilitation programs is
sufficient to meet the agency’s needs, so there are no plans to develop new programs. Efforts to improve

programs and services are ongoing.

State Department of Health. VRSBD has working agreements with both the Adult Mental Health Division
and the Developmental Development Division in the State Department of Health that help provide for the
needs of individuals with the most significant disabilities for supportive employment services and extended

Services.

Attachment 4.9(c}4): 1 of ]
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COMPREHENSIVE SYSTEM OF PERSONNEL DEVELOPMENT

This Attachment 4.11(b) Comprehensive System of Personnel Development that RSA
Region 1X approved effective as of June 30, 2002 remains current and in effect. The State
Rehabilitation Council has had an opportunity to review and comment on the
development of the plan for recruitment, preparation, and retention of qualified
personnel; personne] standards; and staff development.

1

DATA SYSTEM ON PERSONNEL AND PERSONNEL DEVELOPMENT

The Hawaii DSU continues to employ as many as 119 individuals to provide
vocational rehabilitation services to nearly 6,000 individuals with disabilities
within a 12-month period. Authorized positions by personnel category include:

A dministrator and Assistant Administrator-2
Branch Administrators-3

Oahu VR Supervisory Staff-7

Clerical Staff-30

Blind Staff (Non VR)-18

Counselors-45

Employment Service Specialists-3
Administrative Staff Specialists-5

Social Service Aids (Blind/Deaf)-4

« & & & &+ &

The DSU believes that it currently employs an adequate supply of qualified
rehabilitation professionals and paraprofessionals based on its average caseload
size of 125 individuals per counselor per month, but has had difficulty recruiting

and filling counselor vacancies with qualified professionals.

The DSU projects that it will lose 50% of its managers over the next five years
and continue to have turnover in counselor positions. Over the same period, the
number of individuals referred for services is expected to increase, particularly
among students with disabilities transitioning from school to post-secondary
activities. The DSU will need at least an additional ten counselor or counselor
assistant positions to meet the increase workload and to replace approximately

seven managers in the next five years.

Supervisors and branch administrators work with rehabilitation counselors,
support staff and clerical staff to determine training needs. Staff development
plans are submitted for each office on an annual basis. Records are kept on staff
development plans and tramning attended by individual staff. A CSPD database
is also maintained for all rehabilitation counselors, supervisors and branch
administrators. The current data on personnel development includes:

a listing of the University of Hawaii (UH) as the only institution of higher

education in the State that is preparing vocational rehabilitation
professionals for a master’s degree in rehabilitation counseling, but also San
Diego State University (SDSU) as the out-of-state institution of higher

Attachment 4.11(b): Page 1 of 16
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education preparing professional staff for a master’s degree in rehabilitation
counseling. There are two students in UH and two students in SDSU
presently enrolled in the master’s degree program in rehabilitation

counseling at each institution; and
nine counselors who graduated from UH and one counse]or who graduated
from SDSU during the prior year with a master’s degree in rehabilitation

counseling

II. PLAN FOR RECRUITMENT, PREPARATION AND RETENTION OF
QUALIFIED PERSONNEL

Because of a lack of availability of qualified rehabilitation counselors, Hawaii was
faced with hiring rehabilitation counselors with no experience or education in
vocational rehabilitation. The new counselors needed orientation to vocational
rehabilitation, on the job training and they were required to attend a master’s degree
program. Some have encountered difficulties with acceptance into graduate
programs. Supervisors and administrators are working to revise the recruitment and
selection process to better match new hires with the requirements of the job.

1.

There are currently sixteen vacant positions in VRSBD: Nine rehabilitation counselors (6
on the Island of Oahu, 2 on the Island of Hawaii and 1 on the Island of Maui); one
employment service specialist on Oahu, two clerical positions on Oahu and four non-VR
positions in the Services for the Blind Branch.

VRSBD serves in an advisory capacity to the University of Hawaii, Rehabilitation

Counseior Education Long Term Training Grant. The program has been supportive of
preparing recruiting, hiring and retaining individuals with disabilities and persons from
minority backgrounds, There has been added emphasis on recruiting new students into

the program to meet future VRSBD staffing needs.

PERSONNEL STANDARDS

These standards became effective on May 16, 2002 upon approval in the Class
specifications by the Hawaii State Department of Human Resources Development.

Al All Vocational Rehabilitation Specialists I hired after the effective date of this
standard who perform one or more counselor functions must have a Bachelor’s
Degree from an accredited college or university or verification of eligibility for
admission to a CORE accredited program in Rehabilitation Counseling.

B. All Vocational Rehabilitation Specialists 11 hired {or reallocated to the 11 level}
after the effective date of this standard who perform one or more counselor
functions, in addition to meeting the minimum requirements of the 1 level, must
have completed 27 graduate level semester credits in a CORE accredited
rehabilitation counseling program at an accredited college or university. All
Vocational Rehabilitation Specialists 111 and IV hired after the effective date of
this standard who perform one or more counselor functions must have a CORE
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accredited Master’s degree or other post-graduate degree including coursework,
internship, and experience verified by the Standards and Credentials Committee
of the Commission on Rehabilitation Counselor Certification (CRCC) to be
acceptable for certification purposes, or must be a Certified Rehabilitation

Counselor (CRC). X

I\
All Vocational Rehabilitation Specialists V, and VR Managers 1, who are first-
line supervisors of lower level Vocational Rehabilitation Specialists, hired after
the effective date of this standard, who perform one or more counselor functions
at any time, or have the authority to do so, must have a CORE accredited
Master’s degree or other post-graduate degree including coursework, internship,
and experience verified by the Standards and Credentials Committee of the
Commission on Rehabilitation Counselor Certification (CRCC) to be acceptable
for certification purposes, or must be a Certified Rehabilitation Counselor (CRC).

IV. STAFF DEVELOPMENT

A.

All Vocational Rehabilitation Specialists 1 hired after the effective
date of this standard, who perform one or more counselor functions,
will be given 4 semesters and 1 summer’s sessions (or its equivalent
in another accredited college or university using a different term for
dividing the academic year), and financial support, to earn the first

year of graduate semester credits toward a Master’s degree in a

CORE accredited rehabilitation counseling program at the
University of Hawaii or, through distance learning at another
accredited college or university, to meet the minimum requirernents
for the VR Specialist 11 level, commencing on the earliest possible
enrollment date after completing the 6-month probationary
appointment. Upon completion of the first year of graduate credits
and meeting the performance expectations of the VR Specialist I
level, the employee will be recommended for reallocation to the 11

level.

e If an employee is unable to commence training on the earliest
possible enrollment date after completing the probationary
appointment, due to extenuating circumstances beyond the
control of the employee, an extension, based on the merits of the
request, will be granted by the VR Administrator. Ifan
employee is unable to complete the first year of graduate
semester credits within 4 semesters and 1 summer’s sessions (or
its equivalent in another accredited college or university that
uses a different term for dividing the academic year), due to
extenuating circumstances beyond the control of the employee,
an extension, based on the merits of the request, wiil be granted

by the VR Administrator.

e Ifan employee is unable commence training or, is unable to
complete the first year of graduate semester credits, by the end
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of the extension granted, the employee will be terminated from
employment with the Division.

All Vocational Rehabilitation Specialists I, hired or reallocated to
the 11 level after the effective date of this standard, who perform one
or more counselor functions, will be given 4 semesters and ]
summer’s sessions (or its equivalent in another accredited college or
university using a different term for dividing the academic year),
and financial support, to complete the remaining graduate level
requirements to earn the Master’s degree in a CORE accredited
rehabilitation counseling program at the University of Hawaii or,
through distance learning at another accredited college or university,
to meet the minimum requirements for the I1I level, commencing on
the earliest possible enrollment date after completing the 6-month
probationary appointment, or reallocation to the 11 level. Upon
carning the Master’s degree and meeting the performance
expectations of the VR Specialist 11l level, the employee will be
recommended for reallocation to the VR Specialist 11 level.

e If an employee is unable to commence training on the earliest
possible enrollment date afier completing the probationary
appointment period, due to extenuating circumstances beyond
the control of the employee, an extension, based on the merits of
the request, will be granted by the VR Administrator. Ifan
employee is unable to complete the remaining graduate level
requirements to earn the Master’s degree within 4 semesters and
1 summer’s sessions (or its equivalent in another accredited
college or university using a different term for dividing the
academic year), due to extenuating circumstances beyond the
control of the employee, an extension, based on the merits of the
request, will be granted by the VR Administrator.

e Ifan employee is unable to commence training or, is unable to
complete the remaining graduate requirements to eam the
Master’s degree, by the end of the extension granted, the
employee will be terminated from employment with the
Division.

All Vocational Rehabilitation Specialists 11, H1, IV and V, and
Vocational Rehabilitation Managers I, hired before the effective
date of this standard, who perform one or more counselor functions,
or have the authority to do so, who do not meet the Master’s degree
requirements and are not Certified Rehabilitation Counselors will be
given 4 semesters and | summer’s sessions (or its equivalent in
another accredited college or university using a different term for
dividing the academic year), and financial support to complete the
first year of graduate semester requirements in a CORE accredited
rehabilitation counseling program at the Umiversity of Hawaii or,
through distance learning at another accredited coliege or university,
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commencing on the earliest possible enroliment date, six months
after the effective date of this standard.

o Ifan employee is unable to commence training on the earliest
possible enrollment date due to extenuating circumstances
beyond the control of the employee, anextension, based on the
merits of the request, will be granted by the VR Administrator.
If an employee is unable to complete the first year of graduate
semester requiremnents within 4 semesters and 1 summer’s
sessions (or its equivalent in another accredited college or
university using a different term for dividing the academic
year), an extension, based on the merits of the request, will be
granted by the VR Administrator.

e Ifan employee is unable to commence training or, is unable to
complete the first year of graduate semester credits, by the end
of the extension granted, the employee will be terminated from

employment with the Division.

Upon completion of the first year of graduate semester credits, an
employee will be given 4 semesters and | summer’s sessions (or its
equivalent in another accredited college or university using a
different term for dividing the academic year), and financial support
to complete the remaining graduate semester requirements to earn
the CORE accredited Master’s degree in rehabilitation counseling at
the University of Hawaii or, through distance learning at another
accredited college or university, commencing on the earliest
possible enrollment date after completing the first year of graduate
study. Upon completion of the remaining graduate requirements
and earning the Master’s degree, and meeting the performance
expectations of the VR Specialist 111 level, an employee at the VR
Specialist 11 level, will be recommended for reallocation to the 111
level: other employees at the VR Specialist 111, IV, Vor VR
Manager | level will be considered as meeting the minimum
requirements for their level.

« If an employee is unable to commence training to eamn the
remaining graduate semester credits to earn the Master’s degree
on the earliest possible enrollment date after completing the first
year of graduate semester credits, due to extenuating
circumstances beyond the control of the employee, an
extension, based on the merits of the request, will be granted by
the VR Administrator. If an employee is unable to complete the
graduate requirements to earn the Master’s degree within 4
semesters and 1 summer’s sessions (or its equivalent in another
accredited college or university using a different term for
dividing the academic year), an extension, based on the merits
of the request, will be granted by the VR Administrator.
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» Ifan employee is unable to commence training or, is unable to
complete the remaining graduate requirements to carn the
Master’s degree, by the end of the extension granted, the
employee will be terminated from employment with the
Division. :

A1l VR Specialists hired before the effective date of this standard,

who do not possess a Bachelor’s degree, must earn a Bachelor’s

degree within 2 years, of the implementation date of this plan, and
upon obtaining a Bachelor’s degree must enroll for graduate study
in a CORE accredited rehabilitation counseling program at the

University or Hawaii or through distance learning at another

accredited college or university, at the earliest possible enrollment

date, and must complete the personne] development requirements
for the VR Specialist I1, 111, and IV under the same terms and

conditions described above in paragraph C.

¢ Ifan employee is unable to earn a Bachelor’s degree within 2
years of the effective date of these standards, the employee will
be terminated from employment with the Division.

The Division will pay for the cost of testing fees to support an
employee’s application for admission for graduate study.

If an employee is admitted to graduate school as an “unclassified”
student, the division will pay for tuition and books and other
required material. “Unclassified” student means a student who has
not been accepted into a degree or certificate program but who has
been admitted into Outreach College and may enroll in regular
credit courses and graduate courses with the permission of the

instructor,

If an employee is admitted to graduate school as a “classified”
student, the Division will pay for tuition, books, and other required
material and pay the employee a stipend to offset personal costs for
training that may be incuwrred. “Classified” student means a student
who has been accepted into the Master’s degree program in a CORE
accredited rehabilitation counseling program.

All emnployees hired before the effective date of these standards who
do not have a CORE accredited Master’s degree in rehabilitation
counseling from an accredited college or university but are Certified
Rehabilitation Counselors {CRC) must maintain their Certification
to meet the minimum requirements for their continued employment.
Failure to maintain CRC certification resulting in subsequent loss of
certification, will require that the employee earn a CORE accredited
Master’s degree in rehabilitation counseling through graduate study
at the University of Hawaii or through distance learning at another
accredited college or university, within 8 semesters and 2 summer’s
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VI.

sessions (or its equivalent in another accredited college or university
using a different term for dividing the academic year), from the
earliest possible enrollment date following loss of CRC

certification, without financial support from the Division.

e Ifan employee fails to eamn the Master's degree within the 8
semesters and 2 summers’ sessions (or its equivalent in another
accredited college or university using a different term for
dividing the academic year), the employee will be terminated
from employment with the Division.

PERSONNEL TO ADDRESS INDIVIDUAL COMMUNICATION
NEEDS

The DSU utilizes “appropriate modes of communication” which
means specialized aids and supports that enable applicants and
eligible individuals with a disability to comprehend and respond to
information that is being communicated. Appropriate modes of
communication include, but are not limited to, the use of interpreters,
(as well as open and closed captioned videos, specialized
telecommunications services and audio recordings, braille and large
print materials, materials in electronic formats, augmentative
communication devices, graphic presentations, simple language
materials and printed materials in the native languages.}

Hawaii’s DSA, Department of Human Services, and a 24-hour
Telephone Language Services known as Tele-Interpreters are sources
of native language interpreters for the DSU. The DSU utilizes the
services of a private, non-profit organization, Hawaii Services on

Deafness, for sign language interpreters.

COORDINATION WITH PERSONNEL DEVELOPMENT UNDER
THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT

The DSU will coordinate its CSPD activities with those provided under the
IDEA with the SRC and the Administrator of the State Department of
Education (DOE), Special Education Services Branch who isa
member of the SRC representing students with disabilities. In
addition, the DSU Staff Specialist assigned to Transition will
coordinate with the DOE Special Education Services Transition
Program Specialist the dissemination of program and financial
information, including orientation and training, among VR and DOE

Special Education personnel.
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OPERATIONAL PLANFOR ACHIEVING THE COMPREHENSIVE
PL.AN FOR PERSONNEL DEVELOPMENT

PURPOSE: Achieve requirements of the Rehabilitation Act that all staff who perform one or
more counselor functions or have the authority to do so, meet the minimum requirements of a
Qualified Vocational Rehabilitation Specialist (Counselor).

L Minimum Qualifications: Minimum qualifications for a Qualified Vocational
Rehabilitation Specialist (VRS) at the VRS 11 level or higher, is a CORE {Council on
Rehabilitation Education) accredited Master’s degree in Rehabilitation Counseling from
an accredited college or university or other postgraduate degree including coursework,
internship and experience requirements verified by the Standards and Credentials
Committee of the Commission on Rehabilitation Counselor Certification (CRCC) to be

acceptable for certification purposes.

R Personnel Standards: These standards became effective on May 16, 2002 upon approval in the
Class Specifications for the VR Specialist Series and the VR Manager L.

A, All Vocational Rehabilitation Specialists I hired after the effective date of this standard
who perform one or more counselor functions must have a Bachelor’s degree from an
accredited college or university or verification of eligibility for admission to a CORE
(Council on Rehabilitation Education) accredited program in Rehabilitation Counseling.

B. All Vocational Rehabilitation Specialists II hired (or realiocated to the 11 level) after the
effective date of this standard who perform one or more counselor functions, in addition
to meeting the minimum requirements of the I level, must have completed the first year
of graduate level semester credits in a CORE accredited rehabilitation counseling
program at an accredited college or university.

C. All Vocational Rehabilitation Specialists 111 and 1V hired after the effective date of this
standard who perform one or more counselor functions must have a CORE accredited
Master’s degree or other post-graduate degree including coursework, internship, and
experience verified by the Standards and Credentials Commiittee of the Commission on
Rehabilitation Counselor Certification (CRCC) to be acceptable for certification
purposes, or must be a Certified Rehabilitation Counselor (CRC).

D. All Vocational Rehabilitation Specialists V and VR Managers 1, who are first-line
supervisors of lower level Vocational Rehabilitation Specialists, hired afier the effective
date of this standard, who perform one or more counselor functions at any time, or have
the authority to do so, must have a CORE accredited Master’s degree or other post-
graduate degree including coursework, internship, and experience verified by the
Standards and Credentials Committee of the CRCC to be acceptable for certification
purposes, or must be a Certified Rehabilitation Counselor (CRC).

ML Personnel Development Requirements:

A. All Vocational Rehabilitation Specialists 1 hired after the effective date of this
standard who perform one or more counselor functions, will be given 4 semesters
and 1summer’s sessions (or its equivalent in another accredited college or
university using a different term for dividing the academic year), and financial
support, to earn the first year of graduate semester credits toward a Master’s
degree in a CORE accredited rehabilitation counseling program at the University
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT

of Hawaii or, through distance learning at another accredited college or
university, to meet the minimum requirements for the VR Specialist 11 level,
commencing on the earliest possible enrollment date after completing the 6-
month probationary appointment. Upon completion of the first year of graduate
semester credits and meeting the performance expectations of the VR Specialist
11 level, the employee will be recommended for reallocation to the 11 level.

If an employee is unable to commence training on the carliest possible enrollment
date due to extenuating circumstances beyond the control of the employee, an
extension, based on the merits of the request, will be granted by the VR
Administrator. If an employee is unable to complete the first year of graduate
semester credits within 4 semesters and 1 summer’s sessions (or its equivalent in
another accredited college or university using a different term for dividing the
academic year), due to extenuating circumstances beyond the control of the
employee, an extension, based on the merits of the request, will be granted by the VR

Administrator.

If an employee is unable to commence training or, is unable to complete the first year
of graduate semester credits, by the end of the extension granted, the employee will

be terminated from employment with the Division.

All Vocational Rehabilitation Specialists 11, hired or reallocated to the II level after the
effective date of this standard, who perform one or more counselor functions, will be
given 4 semesters and 1 summer’s sessions (or its equivalent in another accredited
college or university using a different term for dividing the academic year), and financial
support, to complete the remaining graduate level requirements to earn the Master’s
degree in a CORE accredited rehabilitation counseling program at the

University of Hawaii or, through distance learning at another accredited college or
university, to meet the minimum requirements for the 111 level, commencing on the
earliest possible entoliment date after completing the 6-month probationary appointment,
or reallocation to the 11 level. Upon earning the Master’s degree and meeting the
performance expectations for the VR Specialist 111 level, the employee will be

recommended for reallocation to the 111 level.

e If an employee is unable to commence training on the earliest possible enrollment
date due to extenuating circumstances beyond the control of the employee, an
extension, based on the merits of the request, will be granted by the VR
Administrator. If an employee is unable to complete the remaining graduate level
requirements to earn the Master’s degree within 4 semesters and 1 summer’s sessions
(or its equivalent in another accredited college or university using a different term for
dividing the academic year), due to extenuating circumstances beyond the control of -
the employee, an extension, based on the merits of the request, will be granted by the

VR Administrator.

If an employee is unable 10 commence training or, is unable to complete the
remaining graduate requirements to earn the Master’s degree, by the end of the
extension granted, the employee will be terminated from employment with the

Division.
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT

All Vocational Rehabilitation Specialists 11, 111, IV and V, and Vocational Rehabilitation
Managers I, hired before the effective date of this standard, who perform one or more
counselor functions, or have the authority to do so, who do not meet the Master’s degree
requirements and are not Certified Rehabilitation Counselors will be given 4 semesters
and 1 summer’s sessions (or its equivalent in another accredited college or university
using a different term for dividing the academic year), and financial support to complete
the first year of graduate semester credits in a CORE accredited rehabilitation counseling
program at the University of Hawaii or, though distance learning at another accredited
college or university, commencing on the earliest possible enrollment date, six months

after the effective date of this standard.

1f an employee is unable to commence training on the earliest possible enrollment
date due to extenuating circumstances beyond the control of the employee, an
extension, based on the merits of the request, will be granted by the VR
Administrator. If an employee is unable to complete the first year of graduate
semester credits within 4 sernesters and 1 summer’s sessions {or its equivalent in
another accredited college or university using a different term for dividing the
academic year), due to extenuating circumstances beyond the control of the
employee, an extension, based on the merits of the request, will be granted by the VR

Administrator.

1f an employee is unable to commence training or, is unable to complete the first year
of graduate semester credits, by the end of the extension granted, the employee will

be terminated from employment with the Division.

Upon completion of the first year of graduate semester credits, the employee will be
given 4 semesters | surnmer’s sessions (or its equivalent in another accredited college or
university using a different term for dividing the academic year), and financial support to
complete the remaining graduate requirements to earn the CORE accredited Master’s
degree in rehabilitation counseling at the University of Hawaii or, through distance
learning at another accredited college or university, commencing on the earliest possible
enrollment date after completing the first year of graduate study. Upon completion of the
remaining graduate requirements and earning the Master’s degree, and meeting the
performance expectations of the VR Specialist HI level, an employee at the VR Specialist
11 level will be recommended for reallocation to the 111 level; other employees at the VR
Specialist 1IL 1V, V and VR Manager | level will be considered as meeting the minimum

requirements for their level.

If an employee is unable to commence training on the earliest possible enroliment
date due to extenuating circumstances beyond the control of the employee, an
extension, based on the merits of the request, will be granted by the VR
Administrator. If an employee is unable to complete the remaining graduate
requirements to earn the Master’s degree within 4 semesters and 1 summer’s sessions
(or its equivalent in another accredited college or university using a different term for
dividing the academic year), due 10 extenuating circumstances beyond the control of
the employee, an extension, based on the merits of the request, will be granted by the

VR Administrator.
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT

» Ifan employee is unable to commence training or, is unable to complete the
remaining graduate requirements to earn the Master’s degree, by the end of the
extension granted, the employee will be terminated from employment with the

Division.

All Vocational Rehabilitation Specialists hired before the effective date of this standard,
who do not possess a Bachelor’s degree, must earn a Bachelor’s degree within two years
of the effective date of this standard, and upon obtaining a Bachelor’s degree, must enroll
for graduate study in a CORE accredited rehabilitation counseling program at the
University of Hawaii or through distance learning at another accredited college or
university, at the earliest possible enrollment date, and must complete the personnel
development requiremnents under paragraph C above for the VR Specialists 1L, IIL, 1V, A%
and VR Managers I, under the same terms and conditions described including start time,

time period, extensions, and termination of employment.

o Ifan employee is unable to earn a Bachelor's degree within two years of the effective

date of this standard, the employee will be terminated from employment with the
Division.

The Division will pay for the cost of testing fees to support an employee’s application for
admission for graduate study.

1f an employee is admitted to graduate school as an “unclassified” student, the Division
will pay for tuition and books and other required material. *Unclassified” student means
a student who has not been accepted into a degree or certificate program but who has
been admitted into Qutreach College and may enroll in regular credit courses and
graduate courses with the permission of the Instructor.

If an employee is admitted to graduate school as a “classified” student, the Division will
pay for tuition, books, and other required material and pay the employee a stipend to
offset personal costs for training that may be incurred. “Classified” student means a
student who has been accepted into the Master’s degree program in a CORE accredited

rehabilitation counseling program.

If an employee is not accepted for graduate study in the CORE accredited rehabilitation
counseling program at the University of Hawaii or another accredited college or
university through distance learning, the employee will be terminated from employment

with the Division.

All employees hired before the effective date of this standard who do not have a CORE
accredited Master’s degree in rehabilitation counseling from an accredited coliege or
University, but are Certified Rehabilitation Counselors (CRC), must maintain their
Certification to meet the minimum requirements for their continued employment.

Failure to maintain CRC certification resulting in subsequent loss of certification, will
require that the employee earn a CORE accredited Master’s degree in rehabilitation
counseling through graduate study at the University of Hawaii in the Rehabilitation
Counselor Education program or other CORE accredited program that confers a Master’s
degree in rehabilitation counseling through distance learning, within 8 semesters and 2
summers’ sessions (or its equivalent in another accredited college or university using a
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT

different term for dividing the academic year), and without financial support from the
Division, commencing on the earliest possible enrollment date following loss of CRC

certification.

« If an employee fails to commence training at the earliest possible enroliment date
following loss of CRC certification, or fails to earn the Master’s degree by the end of
the 8 semesters and 2 summers’ sessions (or its equivalent in another accredited
college or university using a different term for dividing the academic year), the
employee will be terminated from employment with the Division.

IV. Filling Vacant Positions:

A.

All vacant positions at the VR Specialist IV, V and VR Manager 1 levels, that
perform one or more counselor functions or are authorized to do so, must be filled

at that level.

Recruitment for all vacant positions at the VR Specialist 111 level, that perform one or
more counselor functions, will begin at the VR Specialist 111 level.

If a VR Specialist 111 vacancy cannot be filled at the 11 level, recruitment will be at the
VR Specialist 11 level.

e All applicants referred for VR Specialist 11 vacant positions will be provided a Notice
of the Division’s Personnel Standards and Personnel Development Requirements for

the VR Specialist 11, at time of interview.

e All new hires at the VR Specialist 11 level must sign a Certification form containing
the Personnel Standards and Personnel Development Requirements for the VR
Specialist 11, acknowledging receipt and agreement to comply with the Standards and

Requirements.

If a VR Specialist 11 vacancy cannot be filled at the VR Specialist II level, recruitment
will be at the VR Specialist I level, at time of interview.,

e  All applicants referred for VR Specialist I vacant positions will be provided a Notice
of the Division’s Personnel Standards and Personnel Development Requirements for

the VR Specialist 1, at time of interview.

o  All new hires at the VR Specialist I level must sign a Certification form containing
the Personnel Standards and Personnel Development Requirements for the VR
Specialist I, acknowledging receipt and agreement to comply with the Standards and

Reguirements.
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT .

V. Timetable to Meet Degree Requirements

See attached Timetable
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT

TIMETABLE TO MEET DEGREE REQUIREMENTS

VRS I hired after May 16, 2002 (Effective date of the degree requirements)

Elapsed Time in Activity
Semesters/Equivalent
0 Date of Hire VRS 1
0 Completion of probation/Begin graduate school

4 Semesters and 1 Summer’s
Sessions/Equivalent

Complete first year graduate credits and meets performance
expectations of VRS II/Recommend Reallocation toe VRS 11

4 Semesters and 1 Summer’s
Sessions/Equivalent

Complete remaining graduate requirements/earns Master’s
degree and meets performance expectations of VRS
11I/Recommend Reallocation to VRS 111

8 Semesters and 2 Summer’s
Sessions/Equivalent

Total

Extension of First Year Start Date
due to Extenuating Circumstances

Approval of VR Administrator based on the merits of the

request.

Extension of Time Period to
Complete First Year Requirements
due to Extenuating Circumstances

Approval of VR Administrator based on the merits of the

request. :

Extension of Start Date to Complete
Remaining Requirements for
Master’s degree due toe Extenuating
Circumstances

Approval of VR Administrator based on the merits of the

request,

Extension of Time Period to
Compiete Remaining Requirements
for Master’s degree due to
Extepuating Circumstances

Approval of VR Administrater based on the merits of the

request,
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OPERATIONAL PLAN FOR ACHIEVING THE COMPREHENSIVE
PLAN FOR PERSONNEL DEVELOPMENT ,

TIMETABLE TO MEET DEGREE REQUIREMENTS

VRS 11 hired after May 16, 2002 (Effective date of the degree requirements)

Elapsed Time in Activity
Semesters/Equivalent \
0 Date of Hire VRS 11
0 Completion of probation/Begin graduate school

4 Semesters and 1 Summer’s
Sessions/Equivalent

Complete remaining graduate requirements/earns Masterx’s
degree and meets performance expectations of YRS
111/Recommend Reallocation to VRS IT1

4 Semesters and 1 Summer’s
Sessions/Equivalent

Total

Extension of Start Date to Complete
Remaining Requirements for
Master’s degree due to Extenuating
Circumstances

Approval of VR Administrator based on the merits of the
request.

Extension of Time Period to
Complete Remaining Requirements
for Master’s degree due to
Extenuating Circumstances

Approval of VR Administrater based on the merits of the
request.
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TIMETABLE TO MEET DEGREE REQUIREMENTS

VRS I1, 1IL, IV OR V hired after May 16, 2002 (Effective date of the degree requirements),

who are not CRC

Elapsed Time in

Activity

Semesters/Equivalent
0 May 16, 2002
0 Begin graduate school

4 Semesters and T Summer’s
Sessions/Equivalent

Complete first year graduate credits

4 Semesters and 1 Summer’s
Sessions/Equivalent

Complete remaining graduate requirements and earns the
Master’s degree/Reallocation of VR Specialist 11 to VRS 11I;
Other VRS IIL 1V, V, VR Manager 1 now meets Minimum
Qualifications (MQs)

8 Semesters and 2 Sumimer’s
Sessions/Equivalent

Toatai

Extension of First Year Start Date
due to Extenuating Circumstances

Appreval of VR Administrator based on the merits of the
request.

Extension of Time Period to
Complete First Year Requirements
due to Extenuating Circumstances

Approval of VR Administrator based on the merits of the
request.

Extension of Start Date to Complete
Remaining Requirements for
Master’s degree due to Extenuating
Circumstances

Approval of VR Administrator based on the merits of the
request.

Extension of Time Period to
Complete Remaining Requirements
for Master’s degree due to

Approval of VR Administrator based on the merits of the
request,

Extenuating Circumstances
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STATEWIDE ASSESSMENT

Vocational Rehabilitation and Services for the Blind Division (VRSBD) s currently in the process of
conducting, with the State Rehabilitation Council (SRC), a new three-year statewide needs assessment in
FY 2006 (it did not conduct an assessment during FY 2004 - 2005). Its primary focus will be on persons
with mental health issues, aged sixteen years of age and older. Two reasons for this focus are:

1. Inthe FY 2004 data, persons diagnosed as “depressive and other mood disorders” (N=197) had a
successful employment closure rate of 46% and those diagnosed with schizophrenia and other
psychoses (N=148) had a successful employment closure rate of 39%. The Primary Disability of

more than two thirds of VR case closures (1,043 of 1,463 [71%]) was a “Mental” impairment,
and they had a collective successful employment closure rate of 49%. This was well below the
standard of 55.8% set by Federal guidelines.

2. A community needs assessment is an excellent way to engage
and developing goals (Butler and Howell, 1980).

the stakeholders in problem solving

The survey, almost ready for distribution, has three main parts:

1. A planning phase, involving service providers and service recipients in the design of the survey
instrument;

2. A survey phase, in which the survey will be distributed to persons with disabilities, and

3. An analysis and dissemination phase, in which preliminary results are discussed by project
participants (service recipients as well as providers) and community members, in order to
enhance understanding of the project’s results and recommendations. The final report will be
made available to participants and other members of the community for action.

The collection of data and dissemination of the final report and summary is slated for completion by
September of 2006.

Assessment Process
The Consumer Concemns Report Method (CCRM) is an agenda-setting tool that identifies both

community problems and strengths, and provides a format for prioritizing problems to be addressed, and
articulating possible solutions to address them. “This needs assessment tool has been developed over 20
years in many states with different communities of persons with disabilities (“consumers™), and involves

them 1n
s setting the agenda,
» implementing the assessment, and

e interpreting the results.

Other stakeholders are invited to participate in setting the agenda. Separate focus groups of service
recipients and providers are used to establish the agenda in a structured format, but the data is collected

independently from persons with disabilities.
Setting the agenda using Advisory Panels

Service provider agencies
Service providers will be invited to participate in prioritizing “demographic” questions to be asked of

each participant. “Demographics” are questions such as age, gender, disability, and other such
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characteristics that can be used to subdivide the sample population into groups of interest for possible
analyses. They will also suggest appropriate sites to have the survey administered.

To accomplish this, two panels of service providers will be convened that will meet for about two (2)
hours. One panel will consist of vocational rehabilitation counselors. The second panel will consist of
representatives of all other service providers and stakeholders.

Persons with mental health disabilities

Actual and potential service recipients will be invited to select and modify the most important “concerns”
of interest to persons with mental health disabilities in Hawaii. This panel will consist of about half
persons with mental health disabilities who now receive or received vocational rehabilitation services in
the past. The other members of this panel (50%) will include persons with similar mental health
disabilities who have not received, or opted not to receive, vocational rehabilitation services now or in the
past. These concerns will form the basis of the survey guestionnaire.

The final survey
The results of all the focus groups will be incorporated into the finalized survey instrument.

Implementing the assessment
The survey instrument will be distributed and administered with the assistance of Consumer Assessment

Teams (CAT) who have received basic training as a result of collaboration between United Self-Help and
the Hawaii Department of Health, Adult Mental Health Division Research and Evaluation Unit. These
organizations will collaborate with the Pacific Basin Rehabilitation Research Training Center staff to
provide members of this CAT with special training on this survey instrument. CAT members will proctor
the questionnaire for vocational rehabilitation clients, members or drop-ins to the “Clubhouse™ program
facilities, and other sites as suggested by the advisory panels. Open sessions with a proctor available for
questions or assistance will be available. Sessions for a proctor to lead the survey respondents through
the survey, one question at a time will also be held.

In addition to the proctored sessions at facilities across the state, the survey will be available on the
Internet and by mail upon request.

Announcement of the survey will be shared with individuals served by Hawaii Vocational Rehabilitation
and Services to the Blind by mail. Information about participating in the survey will be sent to social
service agencies to post or copy and provide to program participants. News releases will be made to a
variety of print media (i.e., newspapers, and Internet sites that feature community events.

Survey participants will rank each of the “consumer concerns” in terms of both importance and
satisfaction. This will enable each concern to be tabulated for the respondents as a whole, and thereby to
identify the items highest in importance but lowest in satisfaction. In this way, the needs of this
population of interest can be identified and prioritized.

Assessment of the Rehabilitation Needs of Individuals with Disabilities Residing within the State of
Hawaii, Particularly the Vocational Rehabilitation Services Needs of:

Individuals with the most significant disabilities, including the need for supported employment

services
An analysis of those individuals provided supported employment services find a less than 50% rate of

achieving an employment outcome. This relatively low rehabilitation rate applies especially to those with
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significant mental illness. For this reason, VRSBD, in addition to the needs assessment described above,
has a contract with the State Department of Health’s Adult Mental Health Division to serve persons with
serious mental illness through its Clubhouse programs. Under the contract, VR pays the Clubhouse to
place, train and support clients, first in transitional employment positions (which are reserved for client
training) and then in permanent jobs. When VR closes the client's case, the Clubhouse will provide the
extended services or long-term support. This model of providing services may be applicable to other
individuals served by the One-Stop Centers. In addition, individuals with significant mental illness being
served by the One-Stop Center may be referred to VR for this service. The performance on this contract
is being monitored to determine how to improve its effectiveness, which at this point is relatively low.
VRSBD will evaluate all its supported employment contracts and vendors in order to increase their

effectiveness.

Individuals with disabilities who are minorities

VRSBD continues to exceed the evaluation standard and performance indicator established in the
Rehabilitation Act for equal access of individuals with disabilities who are persons from minority
background. By this measure, individuals from minority backgrounds are at least afforded equal access to
VR services. The current needs assessment being conducted will help to determine the rehabilitation
needs of those with disabilities identified as minorities and who have mental illnesses.

Individuals with disabilities who have been unserved and underserved by the vocational
rehabilitation program

Our estimation indicates youth continues to be underrepresented among those who achieve an
employment outcome. Individuals with mental illness are similarly underrepresented.

The Clubhouse is run by a private non-profit organization, which may offer opportunities to innovate
service delivery for those with serious mental illness. In addition, improving services to individuals with
serious mental illness is a focus on the most recent application for in-service training grant to the
Rehabilitation Services Administration.

VRSBD, through its Special Education-Vocational Rehabilitation (SE-VR) program, intends to improve
the transition of youths from school to work, including those who need supported employment services.
There are SE-VR programs in almost all of the public high schools in the State. Qutreach to this
population will help to ensure that eligible students who are persons from ethnic minorities will be seived

in their communities.

VRSBD will reach out to those who may be unserved or underserved by working with existing
community groups and programs, such as schools. To ensure that the individuals, which come into the
program as a result of these efforts, are well served, the focus will be on training. An analysis of
supported employment services programs and the SE-VR programs will help to lead to training on best
practices. VRSBD will also continue to focus on encouraging and enabling all Vocational Rehabilitation
Counselors to earn their Master’s degrees in Rehabilitation Counseling and to become Certified

Rehabilitation Counselors.

Individuals with disabilities served through other components of the state workferce investient
system
VRSBD is a partner in One-Stop Centers throughout the State, formalized by Memorandums of
Understanding and Cpst Sharing Agreements with the other partners. Assessment of need is determined
through its coi]aborat;pn of rehabilitation managers and counselors with these partners on improving
access and service delivery for individuals with disabilities in the One-Stop Centers. VRSBD joined the
State Department of Labor and Industrial Relations, Workforce Development Division to implement a
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Workforce Incentive Grant from August 2003 through June 20035 that determined needs and enhanced the
participation of individuals with disabilities (including youth with disabilities) at the One-Stop Centers
through installation of assistive technology equipment & software, staff training, employer survey of their
attitude and experience with individuals with disabilities, and reports of individuals with disabilities of
their personal experience accessing and utilizing One-Stop Centeri§ewices.

Need to estabiish, develop, or improve community rehabilitation programs within the State

VRSBD has significant investment and reliance on purchased services from community rehabilitation
programs (CRP) within the State. Both parties are committed to improving communication and
cooperation with one another. VRSBD has implemented an outcome payment method in its contracts
with the CRPs for the past few years and will be evaluating its effectiveness. VRSBD has not seen a need
{0 establish or develop CRPs within the State based on the responses to open, competitive requests for
contract proposals to assist individuals with disabilities achieve empioyment outcomes. There has been a
sufficient number of CRPs to accommodate the service needs of individuals with disabilities referred by

VRSBD.
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ANNUAL ESTIMATES

The DSU, Vocational Rehabilitation and Services for the Blind Division (VRSBD)
estimates that there are 7,000 individuals with disabilities who will be eligible for
services in the State of Hawaii. VRSBD expects to serve all eligible individuals who
apply for services during the period October 1, 2006 through September 30, 2007 based
upon its projected Federal and State funding, staffing, the number of referrals, the number
of eligible participants to be served and the service needs of clients, including those with
significant to the most significant disabilities. There is no waitlist of individuals with
disabilities who have applied or are eligible for vocational rehabilitation services.
VRSBD assures that it will continue to provide services to all persons currently receiving
services, provide assessment services to all persons expected to apply and serve all
persons determined eligible during that period. VRSBD estimates that for the period
October 1, 2006 through September 30, 2007, 7,000 individuals will be served at an
estimated cost funded under Title I, of $14,301 ,000. VRSBD estimates that of the 7,000
individuals served, approximately 55 individuals will be receiving supported employment

services at a cost of $300,000 funded under Title VI, Part B.
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GOALS AND PRIORITIES
VRSBD goals and priorities have changed since its submittal a year ago. They are now as follows:

Priority #1. Equal or Exceed Federal Performance St;;(ndards and Indicators for
Employment

Goal 1.1. To annually equal or exceed the total number of individuals who achieve an
employment outcome from the previous twelve-month period. :

Goal 1.2. To annually equal or exceed 55.8% of the total number of individuals exiting the VR
program who achieve an employment ouicome.

Goal 1.3. To annually equal or exceed 72.6% of all individuals who have achieved an
employment outcome that are determined to be in competitive employment, self-employment and
Business Enterprise program employment with earnings equivalent to at least the minimum wage.

Goal 1.4. To annually equal or exceed 62.4% of all individuals who achieve an employment
outcome in competitive employment, self-employment and Business Enterprise program
employment earning at least minimurn wage who are individuals with significant disabilities.

Goal 1.5. To annually equal or exceed the ratio (.52) of the average hourly wage of all
individuals who exit the VR program in competitive employment, self-employment and Business
Enterprise program employment to the average wage of all employed individuals in the State.

Goal 1.6. To annually equal or exceed the difference of 53.0 between the percentage of all
individuals who enter the VR program and the percentage of all individuals who exit the VR
program in competitive employment, self-employment and Business Enterprise program
employment earning at least minimum wage who report their income as largest single source of

support.

Priority #2: Ensure Equal Access Opportunity for Individuals with Disabilities
from Minority Backgrounds

Goal 2.1. To annually equal or exceed the ratio (.80) of the percent of individuals with a
minority background to the percent of individuals without a minority background exiting
the program who received VR services.

Priority #3: Equal or Exceed Timeliness of Service Standards

Standard 3.1. Initial Contact. The time from referral for VR services to first contact (telephone,
letter or in person contact) is within 14 days at least 90% of time.

Standard 3.2. Eligibility. The time from application for VR services to determination of
eligibility for VR services is within 60 days at least 90% of time.

Standard 3.3. Initiation of Services. The time from determination of eligibility of VR services to
completion of the Individualized Plan for Employment is within 60 days at least 90% of time.
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GOALS AND PLANS FOR DISTRIBUTION OF TITLE VI, PART B FUNDS

For the fiscal year October 1, 2006 through September 30, 2007, VRSBD has contracted with Community
Rehabilitation Programs for supported employment services to enable individuals with the most
significant disabilities each year to prepare for, secure, retain or regain competitive employment for

whom competitive employment has not traditionally occurred or for whom competitive employment has
been interrupted or intermittent as a result of a significant disability; and who, because of the nature and
severity of their disabilities, need intensive supported employment services from the DSU and extended

services after transition to perform this work.

VRSBD has implemented a milestone contract method that rewards the contractor the longer individuals
with the most significant disabilities retain their jobs. Community Rehabilitation Programs under
contract to provide supported employment services will be available on all of the islands, save for two of
the smaller and less populated islands, Molokai and Lanai, where the rehabilitation counselor will do
individual job placements and provide these services. All of the $300,000 Title VI, Part C funds allotted
{0 the State of Hawaii will be used to achieve its supported employment goals in the year ending

September 30, 2007.
The goals are described as follows:

To develop resources for extended services, VRSBD will make every effort to identify
and facilitate natural supports that occur in the workplace once the one-to-one mtensive

support is no longer required.

The Community Rehabilitation Programs, whenever feasible, will provide additional
resources and extended services to individuals at the conclusion of the one-to-one
intensive support phase in the competitive, integrated employment setting.

In order to expand the program to unserved and underserved populations, cooperative
arrangements that have been made will be updated or will be developed with other
provider agencies and organizations both public and private. The focus of these
agreements is on promoting and enabling vocational rehabilitation counselors and service
provider personnel from other agencies to work as teams to share expertise provide
technical support in specific disability areas and conduct joint training.
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STATE’S STRATEGIES AND USE OF TITLE 1 FUNDS FOR INNOVATION AND EXPANSION
ACTIVITIES

(1) Strategies and Use of Title 1 Funds for Innovation and Expansion Activities to Address the
Needs Identified in the Comprehensive Assessment and to Achieve Identified Goals and

Pricrities

Improve the performance of the State with respect to the evaluation standards and

performance indicators
VRSBD will improve performance on the standards and indicators by improving its internal

operations, customer satisfaction and its capacity for learning and innovation. To improve its internal
operations, VRSBD will develop a new counselor and supervisory training package; improve
professionalism of all staff, develop new caseload standards; perform statewide case reviews,;
improve timeliness, case documentation, assessment, eligibility determination and counseling
individuals with disabilities to make informed choices. To improve customer satisfaction VRSBD
will improve employer satisfaction with VR services by convening an Employer Advisory Panel;
improve client satisfaction with VR services by convening a Participant Advisory Panel; and improve
the consumer satisfaction survey. To improve the capacity for leaming and innovation, VRSBD will
improve manpower management by developing a plan to deal with staff turnover.

Innevation and Expansion
VRSBD will use Title I funds to improve employment outcomes for persons with significant

mental illness by meeting rehabilitation needs derived from the comprehensive, statewide
needs assessment currently being conducted.

Title I funds will be used to expand and improve services for youth transitioning from school
to work through joint training opportunities for VR staff, teachers, and parents on the Special
Education-Vocational Rehabilitation Work Study program, School to Work and One-Stop

Delivery System.

Support of the State Rehabilitation Council (SRC) and Statewide Independent Living
Council (SILC). VRSBD continues to utilize Title I funds for innovation and expansion
activities in support of official functions of both councils. The objectives are to have full.
participation by all members and to ensure members have a full understanding of vocational
rehabilitation and independent living issues and services. These functions include, but not

limited to:
e conducting quarterly council meetings;
s development of the State Plans and amendments to the plans;

o conducting an assessment of statewide needs, consumer satisfaction, program effectiveness;

« preparing and submitting annual reports; and

¢ forming working relationships and coordination with other councils.

The SRC and SILC receive assistance from VRSBD staff to fulfill their council functions.

Assistive Technelogy
A broad range of assistive technology will be provided to individuals with disabilities at each stage of

the rehabilitation process by contract providers skilled in the areas of rehabilitation technology,
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(2)

3)

including assessing and providing assistive technology goods and services, throughout the state.
Providers have the capacity to travel to home, community and Island throughout the State to deliver

services where needed.

Assisting other components in the statewide workforce investment system

Funds will also be used to develop opportunities for partners in the Workforce Investment
Act One-Stop Delivery System to collaborate, share best practices and to receive in-service
training. The purpose is to improve access, efficiency and effectiveness for persons with
disabilities to secure job skills training and employment opportunities in the competitive

labor market.

Strategies to Carryout OQutreach Activities to Identify and Serve Individuals with the Most
Significant Disabilities who are Minorities

VRSBD focuses on outreach and servicing all individuals within an ethnic group, regardless of
significance of disability rather than develop special programs and processes which focus exclusively
on individuals from minority backgrounds who have the most significant disabilities. VRSBD

believes that outreach to all persons with disabilities from minority groups best assures that VRSBD
will do alse do outreach and provide services to persons with most significant disabilities from
minority groups. VRSBI has the resources it needs to carryout outreach activities.

VRSBD employs staff from a range of ethnic groups and have access to staff in the Department of
Human Services who can communicate with individuals in their native languages to assure adequate
outreach and service provision to individuals with disabilities, including those with the most
significant disabilities from diverse ethnic groups. This is even more important for individuals with
most significant disabilities whose vocational rehabilitation typically requires more intensive

interactions with counselors.

Strategies to Overcome Identified Barriers Relating to Equitable Access to and Participation of
Individuals with Disabilities in the State Vocational Rehabilitation Services Program and State

Supported Employment Services Program

VRSBD has the following to assure equitable access:

» Offices are in accessible locations.
Offices have a TDD and advertise the number to consumers and providers.
Public meetings are held in locations that are physically accessible to people with disabilities.
Alternative formats for information (Braille, diskette, large print, and auxiliary aids and
reasonable accommeodations) are available when needed.
Interpreters for individuals who are deaf or hard of hearing and individuals who speak foreign
languages are available when needed.
VRSBD provides a video relay system for communication with individuals who are deaf.
VRSBD web page that’s under development is accessible for individuals with disabilities
who may be using assistive devices to access the information.
VRSBD has developed contracts with community rehabilitation programs to provide for the
rehabilitation needs of individuals with disabilities in the VR program and Supported

Employment Services program.
VRSBD counselors work all partners in the Work Investment Act one-stop centers {0 assure

physical access, program access and services access.
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EVALUATION AND REPORT OF PROGRESS IN ACHIEVING IDENTIFIED GOALS AND
PRIORITIES AND USE OF TITLE I FUNDS FOR INNOVATION AND EXPANSION
ACTIVITIES

VRSBED has amended the goals and priorities that were developed in its last 3-year state plan and updated
last year. VRSBD has adopted the evaluation standards in 34 CFR'361.82 and the performance indicators
in CFR 361.84 to be clear and consistent with measures that are monitored by the Rehabilitation Services
Administration. Title I funds for innovation and expansion were used toward achieving these goals and
priorities. The strategies that VRSBD recently developed to the achieve the goals and priorities include
improving internal operations, improving customer satisfaction with VR services and improving staff

capacity for learning and innovation.

Priority #1. Equal or Exceed Federal Performance Standards and Indicators for Employment

Goal 1.1. To annually equal or exceed the total number of individuals who achieve an employment
outcome from the previous twelve-month period.

FY 2004 — 738
FY 2005 — 695

Staff turnover contributed to individuals with disabilities receiving services from VRSBD experiencing
approximately a 6% decrease in achieving successful employment outcomes in FY 2005 compared to FY
2004. Recruitment and retention of qualified rehabilitation counselors remains a priority for VRSBD. It
is working with the SRC 1o address its staffing needs.

Goal 1.2. To annually equal or exceed 55.8% of the total number of individuals exiting the VR program
who achieve an employment outcome.

FY 2005~ 58.55%

Goal 1.3. To annually equal or exceed 72.6% of all individuals who have achieved an employment
outcome that are determined to be in competitive employment, self-employment and Business Enterprise
program employment with earnings equivalent to at least the minimum wage.

FY 2005 - 97.70%

Goal 1.4. To annually equal or exceed 62.4% of all individuals who achieve an employment outcome in
competitive employment, self-employment and Business Enterprise program employment earning at least
minimum wage who are individuals with significant disabilities.

FY 2005 — 83.36%

Goal 1.5. To annually equal or exceed the ratio (.52) of the average hourly wage of all individuals who
exit the VR program in competitive employment, self-employment and Business Enterprise program
employment to the average wage of all employed individuals in the State.

FY 2005 - .568
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Goal 1.6. To annually equal or exceed the difference of 53.0 between the percentage of all individuals
who enter the VR program and the percentage of all individuals who exit the VR program in competitive
employment, self-employment and Business Enterprise program employment earning at least minimum
wage who report their income as largest single source of support.

FY 2005 — 68.38%

Priority #2: Ensure Equal Access Opportunity for Individuals with Disabilities from
Minority Backgrounds

Goal 2.1. To annually equal or exceed the ratio (.80) of the percent of individuals with a minority
background to the percent of individuals without a minority background exiting the program who

received VR services.

FY 2005 - 1.063
Priority #3: Equal or Exceed Timeliness of Service Standards

Standard 3.1. Initial Contact. The time from referral for VR services to first contact (telephone, letter or
in person contact) is within 14 days at least 90% of time.

Standard recently developed. No data collected. Will have performance assessed for FY 2007 through

case reviews.

Standard 3.2. Eligibility. The time from application for VR services to determination of eligibility for-
VR services is within 60 days* at least 90% of time.

FY 2005 - 89%

Standard 3.3. Initiation of Services. The time from determination of eligibility of VR services to
completion of the Individualized Plan for Employment is within 60 days at least 90% of time.

Standard only recently developed. No data collected. Will have performance assessed for FY 2007
through case reviews and data from the VR information system.

Supported employment
VRSBD has established supported employment services contracts with community rehabilitation

ed 53 individuals with the most significant disabilities to achieve competitive
employment. Some individuals with the most significant disabilities continue to receive extended
services from supported employment service contractors, but VRSBD needs to develop more resources
that provide extended services including natural supports in the workplace.

programs that enab}

Innovation and Expansion
VRSBD continues to utilize Title 1 funds for innovation and expansion activities in support of official

functions of both the State Rehabilitation Council (SRC) and the Statewide Independent Living Council
(SILC) including assistance from VRSBD staff to fulfill their council functions.

Attachment 4.12(e): Page 2 of 2
Effective Date: October 1, 2006

PAGE 32



Quality, Scope, and Extent of Supported Employment Services

VRSBD provides supported employment services through contracts with community rehabilitation
programs around the State with Title VI-B funds. 1t has served approximately 53 individuals in supporied
employment with the $300,000 the State receives under Title VI, Part B.

Supported employment services are provided only to those individuals with the most significant
disabilities and for whom competitive employment has not traditionally occurred or for whom
competitive employment has been interrupted or intermittent as a result of a significant disability; and
who, because of the nature and seventy of their disabilities, need intensive supported employment
services from VRSBD and extended services after transition to perform this work or transitional
employment for those with the most significant disabilities due to mental illness.

Supported employment services are provided for a period not io exceed 18 months, unless under special
circumstances the eligible individual and the VR counselor agree {0 extend the time to achieve stability in
the employment outcome as identified in the Individual Plan for Employment (IPE) and prior to
transitioning to extended services. Following transition, post employment services are provided that are
unavailable from an extended services provider and that are necessary to maintain or regain the job

placement or advance in employment.

The IPE for individuals determined eligible for supported employment identifies the source of extended
supports or, if the source of extended services cannot be identified at the time of implementation of the
plan, the IPE identifies the services, activities and/or progress measures designed to identify the nature,
type, scope, requirements and source of extended services in a manner consistent with the Act and its
implementing regulations, VRSBD does not provide extended services as defined in 361.5(b) (20).
Extended services are provided after an individual with a most significant disability has made the
transition from support provided by VRSBD. Sources of extended services include natural supports at the
worksite, community rehabilitation programs that provide the ongoing support services and the State
Adult Mental Health Division, Clubhouse programs serving individuals with the most si gnificant

disabilities due to mental iliness.
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CERTIFICATION REGARDING LOBBYING

Applicants must review the requirements for certification regarding lobbying included in the regulations cited
below before completing this form. ‘Applicants must sign this form to comply with the certification requirements
under 34 CFR Part 82, "New Restrictions on Lobbying." This certification is a material representation of fact
upon which the Department Of Education relies when it makes a grant or enters into a cooperative agreement.

As required by Section 1352, Title 31 of the U.S. Code, and implemented at 34 CFR Part 82, for persons
entering into a Federal contract, grant or cooperative agreement over $100,000, as defined at 34 CFR Part 82

Sections 82.105 and 82.110, the applicant certifies that:

(a) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of éongress
an officer or employee of Congress, or an employee of a Member of Congress in connection with the making of
any Federal grant, the entering into of any cooperative agreement, and the extension, continuation, renewal
amendment, or modification of any Federal grant or cooperative agreement; ' ’

(b) If any funds other than Federal appropriated funds have been paid or will be paid to any person for

influencing or attempting o influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, of an employee of 2 Member of Congress in connection with this Federal gnlant or
cooperative agreement, the undersigned shall complete and submit Standard Form - LLL, "Disclosure Form to

Report Lobbying,” in accordance with its instructions;

{¢) The undersigned ‘shalf’requife that the language of this certification be included in the award documents for
all subawards at ali tiers (including subgrants and contracts under grants and cooperative agreements) and that

all subrecipients shall certify and disclose accordingly.

As the duly authorized representative of the applicant, | hereby certify that the applicant will comply with the
above certification.

NAME OF APPLICANT PROJECT NAME PR/IAWARD NUMBER AND / OR

Department of Human Services . BASIC SUPPORT/Section 110 / H126A06
Vocational Rehabilitation and Services for the Blind Division SUPPORTED EMPLOYMENT / H187A06 '

601 Kamokila Blvd., Room 515
Kapolei, Hawaii 96707

PRINTED NAME AND TITLE OF AUTHORIZED REPRESENTATIVE

Lillian B. Koller, Esq., Director
State of Hawaii, Department of Human Services

SIGNATURE DATE

ED 80-0013 06104



